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Order of Business

Item No. Title Page No.
PART A - OPEN BUSINESS
1. APOLOGIES
To receive any apologies for absence.
2. CONFIRMATION OF VOTING MEMBERS

A representative of each political group will confirm the voting
members of the committee.

3. NOTIFICATION OF ANY ITEMS OF BUSINESS WHICH THE
CHAIR DEEMS URGENT

In special circumstances, an item of business may be added to an
agenda within five clear days of the meeting.

4. DISCLOSURE OF INTERESTS AND DISPENSATIONS

Members to declare any interests and dispensation in respect of any
item of business to be considered at this meeting.

5. LICENSING ACT 2003: NUNHEAD EXPRESS (ALSO KNOWN AS 1-81
NISA), 2 KIRKWOOD ROAD, LONDON SE15 3XX

ANY OTHER OPEN BUSINESS AS NOTIFIED AT THE START OF
THE MEETING AND ACCEPTED BY THE CHAIR AS URGENT.



Item No. Title Page No.

PART B - CLOSED BUSINESS
EXCLUSION OF PRESS AND PUBLIC

The following motion should be moved, seconded and approved if
the sub-committee wishes to exclude the press and public to deal
with reports revealing exempt information:

“That the public be excluded from the meeting for the following
items of business on the grounds that they involve the likely
disclosure of exempt information as defined in paragraphs 1-7,
Access to Information Procedure rules of the Constitution.”

ANY OTHER CLOSED BUSINESS AS NOTIFIED AT THE START
OF THE MEETING AND ACCEPTED BY THE CHAIR AS
URGENT.

Date: 21 April 2026



Agenda Item 5

Meeting Name: Licensing Sub-Committee

Date: 30 April 2026

Report title: Licensing Act 2003: Nunhead Express (Also Known as
Nisa), 2 Kirkwood Road, London SE15 3XX

Ward(s) or groups Nunhead and Queens Road

affected:

Classification: Open

Reason for lateness (if Not applicable

applicable):
From: Strategic Director of Environment, Sustainability and
Leisure
RECOMMENDATION
1. That the licensing sub-committee considers an application submitted by Trading

Standards as a Responsible Authority under Section 51 of the Licensing Act 2003
(the Act) for the review of the premises licence held by Nunhead Express (Also
Known as Nisa), 2 Kirkwood Road, London SE15 3XX.

Notes:

a)

b)

d)

The grounds for the review are stated in paragraphs 12 to 14 of this report. A
copy of the premises licence review application is attached as Appendix B.

The review application is supported by representations submitted by the
Metropolitan Police Service and licensing as a responsible authority
(Appendix C). There is a representation by one other person in support of the
licence holder (Appendix D). Details of the representations are provided in
paragraphs 15 to 20.

A map of the area that the premises are located in is attached as Appendix F.

A copy of the council’'s approved procedure for hearings of the sub-committee
in relation to an application made under the Licensing Act 2003, along with a
copy of the hearing regulations, has been circulated to all parties to the
meeting.

BACKGROUND INFORMATION

The Licensing Act 2003

3.

The Licensing Act 2003 (the Act) provides a licensing regime for:

The sale of and supply of alcohol
The provision of regulated entertainment
The provision of late night refreshment.



Within Southwark, the licensing responsibility is wholly administered by this
council.

The Act requires the licensing authority to carry out its functions under the Act with
a view to promoting the four stated licensing objectives. These are:

o The prevention of crime and disorder
o The promotion of public safety

The prevention of nuisance

The protection of children from harm

In carrying out its licensing functions, a licensing authority must also have regard
to:

The Act itself

The guidance to the act issued under Section 182 of the Act

Secondary regulations issued under the Act

The licensing authority’s own statement of licensing policy

The application, including the operating schedule submitted as part of the
application

o Relevant representations

The applications process involves the provision of all relevant information required
under the Act to the licensing authority with copies provided by the applicant to the
relevant responsible bodies. The application must also be advertised at the
premises and in the local press. The responsible authorities and other persons
within the local community may make representations on any part of the
application where relevant to the four licensing objectives.

The premises licence once issued remains valid for the life of the business unless
surrendered or revoked. However, under section 51 of the Act it remains open to
any Responsible Authority or other person to apply to the local Licensing Authority
for a review of the premises licence where there are ongoing concerns regarding
one or more of the four stated licensing objectives.

KEY ISSUES FOR CONSIDERATION

The premises licence

9.

10.

The premises licence allows the provision of licensable activities as follows:
o The sale by retail of alcohol (off sales only):
o Monday to Sunday: 00:00 to 00:00 (24 hours daily).
The licence is subject to the mandatory conditions set down under the Act and
further conditions consistent with the operating schedule submitted with the

application for the licence. A copy of the full premises licence is attached as
Appendix A.



Designated premises supervisor (DPS)

11. The DPSis listed as Tuncay Telli, who holds a licence with Hackney Borough
Council and is also the premises licence holder.

The review application

12. On 10 March 2026, an application was submitted by Trading Standards as a
Responsible Authority under Section 51 of the Licensing Act 2003, for the review
of the premises known as Nisa Nunhead Express, 2 Kirkwood Road, London,

SE15 3XX.

13. The review application was submitted in respect of all four of the licensing
objectives, stating:

“This matter is brought by Trading Standards as a responsible authority
under the Licensing Act 2003 in respect of all the licensing objectives but
specifically, under the prevention of crime and disorder. The facts of the
matter are:

1.

On the 20 June 2025 a covert test purchase for illicit tobacco was
conducted at the premises. The test purchaser was sold a packet of
Marlboro Touch cigarettes, in non-plain packaging for £5.00. These
were believed to be counterfeit products. These matters create offences
under the Tobacco and Related Products Regulations 2016 and the
Trade Marks Act 1994.

On 10 July 2025 an inspection took place at the premises. Trading
standards officers and police officers entered the premises and found
1130 illicit vapes, 5 pouches of illicit hand rolling tobacco and 21
packets of illicit cigarettes. The majority of the vapes that were seized
were found on display for sale in the counter area of the shop premises.
The supply of these items creates offences under the Tobacco and
Related Products Regulations 2016 Regulation 48, the Standardised
Packaging of Tobacco Products Regulations 2015 and the
Environmental Protection (Single-Use Vapes) (England) Regulations
2024.

The illicit tobacco products that were seized from the premises were
non-duty paid and therefore are assumed to have been unlawfully
imported into the UK. The supply of nonduty paid tobacco creates an
offence under the Licensing Act 2003 Section 144, ‘a person commits
an offence if he knowingly keeps or allows to be kept, on any relevant
premises, any goods which have been imported without payment of
duty or which have otherwise been unlawfully imported’.

During the inspection of 10 July 2025, officers discovered a snap bag of
cannabis in the staff room which was subsequently seized by the police.
Police officers also found and seized 2 snap bags of hashish that were
found in the till, in the cash compartment. These bags were priced £20.
In addition, police officers also seized 100 large cannisters of nitrous
oxide (laughing gas). The nitrous oxide was seized by police as it was
believed that it was being sold from the premises in order to be inhaled



10.

for psychoactive effects. A copy of the notices and incident report book
are attached JM/NNE/001.

The persons present at the time of inspection were xx and xx. Neither of
these persons held a personal licence at the time of the inspection.
Therefore condition 336 of the licence was breached.

336 - A personal licence holder shall be present on the premises
whenever alcohol is available for sale.

There was evidence found on the premises which indicated that
customers were able to obtain credit to purchase goods. If these goods
included alcohol, then this may breach licensing condition 127.

127 - Alcohol shall not be sold or supplied unless it is paid for before or
at the time when it is sold or supplied, except alcohol sold or supplied:

a. With and for consumption at a meal supplied at the same time,
consumed with the meal and paid for together with the meal.

b.  For consumption by a person residing in the premises or his guest
and paid for together with his accommodation.

c. Toacanteen or mess.

On 14 July 2025 trading standards officers revisited the premises.
Officers discovered a number of ‘Labubu’ toy dolls on display. Officers
spoke to Mr Telli regarding these toy dolls. Mr Telli produced as invoice
for the toys (JM/NNE/002). On inspection it was discovered that the toy
dolls did not bear a manufacturers name and address or an address of
a UK importer/distributer. As a result, it was believed that the toy dolls
contravened the Toys (Safety) Regulations 2011. The invoice also
detailed that Mr Telli had purchased 100 toy dolls with the description
‘Viral Toy Labubu’ at a unit cost of £6.00. Due to the low cost, officers
also believed that these items were likely to be counterfeit, creating
offences under the Trade Marks Act 1994. 96 toy dolls were
subsequently voluntarily surrendered by Mr Telli. A copy of the notice is
attached as JM/NNE/003

Officers also found some cans of Perla beer (7.1% ABV) which did not
appear to comply with the Food Information Regulations 2014. The
labels were not in English as required, additionally, there were no
details of the person responsible for the food. Officers discussed this
with Mr Telli and advised him of his obligations to comply with the
legislation.

On 3 December 2025 Mr Telli was issued a written warning in relation
to the offences on 10 & 14 July 2025, concerning the illegal tobacco,
non-compliant vapes and counterfeit toys. A copy of the letter attached
as JM/NNE/004.

On 12 December 2025 a covert test purchase for illicit tobacco was
conducted at the premises. The test purchaser entered the premises
and asked for cigarettes and the member of staff behind the counter
said, “Sorry boss, all gone.”



11. On 12 December 2025, an inspection was conducted at the premises
by officers as part of the Night-time Economy team visits. During the
inspection, cans of Perla (7.1% ABV) and Zubr (6% ABV) were found
which did not appear to comply with the Food Information Regulations
2014. The labels were not in English as required, additionally, there
were no details of the person responsible for the food. Officers who
visited previously on the 14 July 2025 had advised Mr Telli of his
obligations to comply with the legislation. This appears to have been
ignored as the products were still available for sale. The premises were
also found in breach of s.57 of the Licensing Act 2003, which is failure
to have a copy of the full premises licence (or a certified copy) available
at the premises.

12. The facts detailed above demonstrate a lack of regard to the licensing
objective, the prevention of crime and disorder. Given the facts of the
matter, trading standards believe it necessary that the licence for the
premises is reviewed. All options are open to the Licensing Sub-
committee regarding these matters, including suspending or revoking
the licence.”

14. Full details of the grounds for the review are provided within review the application.
A copy of the review application is shown in Appendix B.

Representations from responsible authorities

15. There are two representations submitted in relation to the review application by the
Metropolitan Police Service and licensing in their role as responsible authority.

16. The representation from the police supports the review, stating that there is also a
concurrent police investigation. It also states that the findings already demonstrate
serious illegal activity, extremely poor management, and a complete failure to meet
the basic legal obligations expected of a responsible business operator. They
believe that this demonstrates a clear disregard not only for the licensing act and
the licensing objectives in particular that of prevention of crime and disorder but
also has progressed to possession of illegal drugs on the premises. The Police
recommend that the premises licence issued in respect of the premises be
revoked

17. The representation from licensing as a responsible authority supports the
application for review based on the findings of trading standards. Due to the
serious and persistent nature of the above offences they suggest that the premises
licence issued in respect of the premises be revoked.

18. Both representations are available in Appendix C.

Representations from other persons

19. There is one representation from one other person

20. There are no representations in support of the licence holder stating that they do

not believe the grounds for the review application. The representation is available
in Appendix D.



Documentation from the premises licence holder

21. There is supporting documentation from the licence holder which is offered as an
explanation as to the findings of trading tandards. This is available in Appendix E.

Operating history

22. There has been a licence for off sales of alcohol in place since 2005. It was
transferred to Tuncay Telli in July 2017. Tuncay Telli became the DPS in
November of that year.

23. There are no recent complaints to the licensing authority in the last 12 months, nor
is there a history of temporary event notices.

The local area

24. A map of the local area is attached as Appendix F. The following is a list of other
licensed premises in the immediate vicinity (100m):

Pyrotechnist Arms, 39 Nunhead Green, London SE15 3QF:
o The sale by retail of alcohol (both on and off sales):

o Sunday to Thursday from 09:00 to 00:00
o  Friday and Saturday from 09:00 to 01:00

o The provision of late night refreshment (indoors):

o Sunday to Thursday from 23:00 to 00:00
o  Friday and Saturday from 23:00 to 01:00

o The provision of regulated entertainment in the form of live and recorded
music (indoors):

o Sunday to Thursday from 09:00 to 00:00
o  Friday and Saturday from 09:00 to 01:00

Nunhead News, 125 Evelina Road, London SE15 3HB:
o The sale by retail of alcohol (off sales):

o Monday to Saturday from 08:00 to 23:00

o Sunday from 08:00 to 22:30
AG Flowers, 139 Evelina Road, London SE15 3HB:

o The sale by retail of alcohol (off sales):

o  Monday to Saturday from 08:00 to 23:00
o Sunday from 10:00 to 22:30



D4100, 143 Evelina Road, London SE15 3HB:
o The sale by retail of alcohol (on and off sales):

o Monday to Saturday from 08:00 to 23:20
o Sunday from 19:00 to 22:50

Goodcup, 44 Evelina Road, London SE15 3QF:
o The sale by retail of alcohol (on sales):

o  Monday to Thursday from 11:00 to 22:15
o Friday to Sunday from 11:00 to 22:45.

Southwark Council statement of licensing policy

25.

26.

Council assembly approved Southwark’s statement of licensing policy 2021-2026
on 25 November 2020 and it came into effect on 1 January 2021.

Sections of the statement that are of relevance to the sub-committee’s
consideration are:

o Section 3 - Purpose and scope of the policy. This reinforces the four licensing
objectives and the fundamental principles upon which this authority relies in
determining licence applications.

o Section 5 — Determining applications for premises licenses and club
premises certificates. This explains how the policy works and considers
issues such as location; high standards of management; and the principles
behind condition setting.

o Section 6 — Local cumulative impact policies. This sets out this authority’s
approach to cumulative impact and defines the boundaries of the current
special policy areas and the classifications of premises to which they apply.
To be read in conjunction with Appendix B to the policy.

o Section 7 — Hours of operation. This provides a guide to the hours of licensed
operation that this Authority might consider appropriate by type of premises
and (planning) area classification.

o Section 8 — The prevention of crime and disorder. This provides general
guidance on the promotion of the first licensing objective.

o Section 9 — Public safety. This provides general guidance on the promotion
of the second licensing objective.

o Section 10 — The prevention of nuisance. This provides general guidance on
the promotion of the third licensing objective.

o Section 11 — The protection of children from harm. This provides general
guidance on the promotion of the fourth licensing objective.



27. The purpose of Southwark’s statement of licensing policy is to make clear to

28.

applicants what considerations will be taken into account when determining
applications and should act as a guide to the sub-committee when considering the
applications. However, the sub-committee must always consider each application
on its own merits and allow exceptions to the normal policy where these are
justified by the circumstances of the application.

Members should take into consideration the Southwark Statement of Licensing
Policy, the Section 182 Guidance and the National Licensing Policy Framework
(for the hospitality and leisure sectors) when making decisions. in the links for
these are below:

o Southwark policy:

https://www.southwark.gov.uk/sites/default/files/2024-
09/Statement%200f%20Licensing%20Policy%202021-2026.pdf

. Section 182 Guidance:

Revised Guidance issued under section 182 of the Licensing Act 2003

o National Licensing Policy Framework:

National Licensing Policy Framework for the hospitality and leisure sectors -
GOV.UK

Cumulative impact area (CIA)

29.

As per Southwark’s statement of licensing policy, the premises is located outside
of a cumulative impact area (CIA), and in a residential area which states the
following:

o Closing time for off licences:

o Monday to Sunday: 23:00

General guidance

30.

31.

32.

Members should take into consideration both the Southwark statement of licensing
policy and the Section 182 Guidance when making decisions.

Members are required to have regard to the Home Office guidance in carrying out
the functions of licensing authority. However, guidance does not cover every
possible situation, so long as the guidance has been properly and carefully
understood, members may depart from it if they have reason to do so. Full reasons
must be given if this is the case.

Members should also consider the National Licensing Policy Framework for the
hospitality and leisure sectors.


https://www.southwark.gov.uk/sites/default/files/2024-09/Statement%20of%20Licensing%20Policy%202021-2026.pdf
https://www.southwark.gov.uk/sites/default/files/2024-09/Statement%20of%20Licensing%20Policy%202021-2026.pdf
https://assets.publishing.service.gov.uk/media/69270f872a37784b16ecf54e/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__November_2025_.pdf
https://www.gov.uk/government/publications/national-licensing-policy-framework-for-the-hospitality-and-leisure-sectors
https://www.gov.uk/government/publications/national-licensing-policy-framework-for-the-hospitality-and-leisure-sectors

Climate change implications

33.

34.

35.

36.

Following council assembly on 14 July 2021, the council is committed to
considering the climate change implications of any decisions.

Climate change is not a legal factor in the consideration of a grant of a premises
license under the current licensing objectives, however members can make
enquiries and request an agreement from applicants to promote the reduction of
the impact of climate change that may be caused by the operation of the premises.

Examples of such an agreement may be:

o Not to use single use plastics, such as disposable plastic glasses, when
selling alcohol at the premises.

o Encourage patrons not to drive to venues by providing details of public
transport on their webpages/tickets.

The council’s climate change strategy is available at:

https://www.southwark.gov.uk/sites/default/files/2024-
12/Climate%20Change%?20Strateqy%20%28July%202021%29%20%287%?29.pdf

Community, equalities (including socio-economic) and health impacts

Community impact statement

37.

Each application is required by law to be considered upon its own individual merits
with all relevant matters taken into account.

Equalities (including socio-economic) impact statement

38.

39.

40.

This report does not result in a policy decision and each application is required to
be considered upon its own individual merits with all relevant matters taken into
account. In considering the recommendations of this report, due regard must be
given to the public sector equality duty set out in section 149 of the Equality Act
2010. This requires the council to consider all individuals when carrying out its
functions.

Importantly, the council must have due regard to the need to eliminate
discrimination, harassment, victimisation, or other prohibited conduct; advance
equality of opportunity and foster good relations between people who have
protected characteristics and those who do not. The relevant protected
characteristics are age, disability, gender reassignment, pregnancy and maternity,
race, religion or belief, sex, sexual orientation. The public sector equality duty also
applies to marriage and civil partnership, but only in relation to the need to
eliminate discrimination, harassment, victimisation, or other prohibited conduct.

The equalities impact statement for licensing decisions is contained within the
Southwark statement of licensing Policy 2021 — 2026:

https://www.southwark.gov.uk/sites/default/files/2024-
09/Statement%200f%20Licensing%20Policy%202021-2026.pdf



https://www.southwark.gov.uk/sites/default/files/2024-12/Climate%20Change%20Strategy%20%28July%202021%29%20%287%29.pdf
https://www.southwark.gov.uk/sites/default/files/2024-12/Climate%20Change%20Strategy%20%28July%202021%29%20%287%29.pdf
https://www.southwark.gov.uk/sites/default/files/2024-09/Statement%20of%20Licensing%20Policy%202021-2026.pdf
https://www.southwark.gov.uk/sites/default/files/2024-09/Statement%20of%20Licensing%20Policy%202021-2026.pdf
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41. The equalities impact assessment is available at:

https://moderngov.southwark.gov.uk/documents/s92016/Appendix%20F%20-
%20Equalities%20Impact%20Assessment.pdf

Health impact statement

42. Health impacts cannot be considered by law when making decisions under the
Licensing Act 2003.

Resource implications
43. There is no fee associated with this type of application.
Consultation

44. Consultation has been carried out on this application in accordance with the
provisions of the Licensing Act 2003.

Community impact statement

45. Each application is required by law to be considered upon its own individual merits
with all relevant matters taken into account.

SUPPLEMENTARY ADVICE FROM OTHER OFFICERS
Assistant Chief Executive - Governance and Assurance

46. The sub-committee is asked to determine, under Section 51 of the Licensing Act
2003, following an application, made under Section 51 of the same act, for a
review of premises licence. At any stage, following the grant of a premises
licence, a responsible authority or any other person may ask the licensing authority
to review the licence because of a matter arising at the premises in connection
with any of the four licensing objectives.

47. The principles, which sub-committee members must apply, are set out below.
Principles for making the determination

48. Under Section 52 of the Licensing Act 2003, the licensing authority must hold a
hearing to determine the review and any relevant representations.

49. The four licensing objectives are:

The prevention of crime and disorder
The protection of public safety

The prevention of nuisance

The protection of children from harm.

50. Each objective must be considered to be of equal importance. The authority must,
having regard to the application and any relevant representations, take such of the
following steps as it considers appropriate for the promotion of the licensing
objectives. The steps are to:


https://moderngov.southwark.gov.uk/documents/s92016/Appendix%20F%20-%20Equalities%20Impact%20Assessment.pdf
https://moderngov.southwark.gov.uk/documents/s92016/Appendix%20F%20-%20Equalities%20Impact%20Assessment.pdf

51.

52.

53.

4.

55.
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o Modify the conditions of the licence by altering, omitting or adding any
condition

o Exclude a licensable activity from the scope of the licence

o Remove the designated premises supervisor

o Suspend the licence for a period not exceeding three months

o Revoke the licence.

For the purpose of determining a relevant representation under section 52 of the
Act a “relevant representation” means representations which:

o Are relevant to one or more of the licensing objectives

o Are made by the holder of the premises licence, a responsible authority or
another person within the prescribed period

o Have not been withdrawn

o If made by another person (who is not also a responsible authority), that they
are not, in the opinion of the relevant licensing authority frivolous or
vexatious.

Modifications of conditions and exclusions of licensable activities may be imposed
either permanently or for a temporary period of up to three months.

The authority may decide that no action is necessary if it finds that the review does
not require it to take any steps appropriate to promote the licensing objectives.

In deciding what remedial action if any it should take, the authority must direct its
mind to the causes or concerns that the representations identify. The remedial
action should generally be directed at these causes and should always be no more
than an appropriate and proportionate response.

It is of particular importance that any detrimental financial impact that may result
from a licensing authority’s decision is appropriate and proportionate to the
promotion of the licensing objectives in the circumstances that gave rise to the
application for review.

Reasons

56.

Where the authority determines an application for review it must notify the
determination and reasons why for making it to:

The holder of the licence

The applicant

Any person who made relevant representations

The chief officer of police for the area (or each police area) in which the
premises are situated.

Hearing procedures

57.

Subject to the licensing hearing regulations, the licensing committee may
determine its own procedures. Key elements of the regulations are that:



58.
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The hearing shall take the form of a discussion led by the authority. Cross
examination shall not be permitted unless the authority considered that it is
required for it to consider the representations.

Members of the authority are free to ask any question of any party or other
person appearing at the hearing.

The committee must allow the parties an equal maximum period of time in
which to exercise their rights to:

o  Address the authority

o If given permission by the committee, question any other party.

o In response to a point which the authority has given notice it will require
clarification, give further information in support of their application.

The committee shall disregard any information given by a party which is not
relevant:

o  Tothe particular application before the committee, and
o  The licensing objectives.

The hearing shall be in public, although the committee may exclude the
public from all or part of a hearing where it considers that the public interest
in doing so outweighs the public interest in the hearing, or that part of the
hearing, taking place in private.

In considering any representations or notice made by a party the authority

may take into account documentary or other information produced by a party
in support of their application, representations or notice (as applicable) either
before the hearing or, with the consent of all the other parties, at the hearing.

This matter relates to the review of the premises licence under section 51 of the
Licensing Act 2003. Regulation 26(1) (a) requires the sub-committee to make its
determination at the conclusion of the hearing.

Council’s multiple roles and the role of the licensing sub-committee

59.

60.

Sub-committee members will note that, in relation to this application, the council
has multiple roles. Council officers from various departments have been asked to
consider the application from the perspective of the council as authority
responsible respectively for environmental health, trading standards, health and
safety and as the planning authority.

Members should note that the licensing sub-committee is meeting on this occasion
solely to perform the role of licensing authority. The sub-committee sits in quasi-
judicial capacity, and must act impartially. It must offer a fair and unbiased hearing
of the application. In this case, members should disregard the council’s broader
policy objectives and role as statutory authority in other contexts. Members must
direct themselves to making a determination solely based upon the licensing law,
guidance and the council’s statement of licensing policy.
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61. As a quasi-judicial body the licensing sub-committee is required to consider the
application on its merits. The sub-committee must take into account only relevant
factors, and ignore irrelevant factors. The decision must be based on evidence,
that is to say material, which tends logically to show the existence or non-
existence of relevant facts, or the likelihood or unlikelihood of the occurrence of
some future event, the occurrence of which would be relevant. The licensing sub-
committee must give fair consideration to the contentions of all persons entitled to
make representations to them.

62. The licensing sub-committee is entitled to consider events outside of the premises
if they are relevant, i.e. are properly attributable to the premises being open. The
proprietors do not have to be personally responsible for the incidents for the same
to be relevant. However, if such events are not properly attributable to the
premises being open, then the evidence is not relevant and should be
excluded. Guidance is that the licensing authority will primarily focus on the direct
impact of the activities taking place at the licensed premises on members of the
public, living, working or engaged in normal activity in the area concerned.

63. Members will be aware of the council’s code of conduct which requires them to
declare personal and prejudicial interests. The code applies to members when
considering licensing applications. In addition, as a quasi-judicial body, members
are required to avoid both actual bias, and the appearance of bias.

64. The sub-committee can only consider matters within the application that have
been raised through representations from other persons and responsible
authorities.

65. Under the Human Rights Act 1998, the sub committee needs to consider the
balance between the rights of the applicant and those making representations to
the application when making their decision. The sub-committee has a duty under
section 17 Crime and Disorder Act 1998 when making its decision to do all it can
to prevent crime and disorder in the borough.

66. Other persons, responsible authorities and the applicant have the right to appeal
the decision of the sub-committee to the magistrates’ court within a period of 21
days beginning with the day on which the applicant was notified by the licensing
authority of the decision to be appealed against.

Guidance

67. Members are required to have regard to the Home Office guidance in carrying out
the functions of licensing authority. However, guidance does not cover every
possible situation, so long as the guidance has been properly and carefully
understood, members may depart from it if they have reason to do so. Full reasons
must be given if this is the case.

Strategic Director of Resources

68. The head of community safety and enforcement has confirmed that the costs of
this process are borne by the service.
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Background Papers

Held At

Contact

Licensing Act 2003

Home Office Revised Guidance to
the Act
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Appendix F Map of local area

AUDIT TRAIL

and Leisure

Lead Officer | Aled Richards, Strategic Director of Environment, Sustainability

Report Author | Andrew Heron, Principal Licensing Officer
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Dated | 8 April 2026

Key Decision? | No
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MEMBER
Officer Title Comments sought Comments included
Assistant Chief Execultive, Yes Yes
Governance and Assurance
Strategic Director of Resources Yes Yes
Cabinet Member No No

Date final report sent to Constitutional Team

17 April 2026
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Licensing Act 2003
Premises Licence

Regulatory Services
Licensing Unit

Hub 1, 3rd Floor
PO Box 64529

Il AndAn CE1D K1V

Premises licence number | 861181

Part 1 - Premises details

Postal address of premises, or if none, ordnance survey map reference or description

Nunhead Express
2 Kirkwood Road
London

SE15 3XX

Ordnance survey map reference (if applicable),
175905535021

Post town Post code
London SE15 3XX

Telephone number

Where the licence is time limited the dates

Licensable activities authorised by the licence

Sale by retail of alcohol to be consumed off premises

The opening hours of the premises
For any non standard timings see Annex 2

Monday 00:00 - 00:00
Tuesday 00:00 - 00:00
Wednesday 00:00 - 00:00
Thursday 00:00 - 00:00
Friday 00:00 - 00:00
Saturday 00:00 - 00:00
Sunday 00:00 - 00:00

Where the licence authorises supplies of alcohol whether these are on and/ or off supplies
Sale by retail of alcohol to be consumed off premises

The times the licence authorises the carrying out of licensable activities
For any non standard timings see Annex 2 of the full premises licence
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Sale by retail of alcohol to be consumed off premises

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

00:00 - 00:00
00:00 - 00:00
00:00 - 00:00
00:00 - 00:00
00:00 - 00:00
00:00 - 00:00
00:00 - 00:00

Page 2 of 9
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Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of premises
licence
Tuncay Telli

Registered number of holder, for example company number, charity number (where applicable)

Name, address and telephone number of designated premises supervisor where the premises
licence authorises for the supply of alcohol

Tuncay Telli

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

Licence No.

Authority LB Hackney

Licence Issue date 24/11/2017

Head of Regulatory Services
Hub 1, 3rd Floor

PO Box 64529

London, SE1P 5LX

020 7525 5748
licensing@southwark.gov.uk

Page 3 of 9
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Annex 1 - Mandatory conditions

100 No supply of alcohol may be made under the Premises Licence -

a.At a time when there is no Designated Premises Supervisor in respect of the Premises Licence; or

b.At a time when the Designated Premises Supervisor does not hold a Personal Licence or h is Personal
Licence is suspended.

101 Every supply of alcohol under the Premises Licence must be made, or authorised by, a person who
holds a Personal Licence.

488 (1) The premises licence holder or club premises certificate holder must ensure that an age verification

policy is adopted in respect of the premises in relation to the sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure that the supply of

alcohol at the premises is carried on in accordance with the age verification policy.

(3) The policy must require individuals who appear to the responsible person to be under 18 years of age (or
such older age as may be specified in the policy) to produce on request, before being served alcohol,
identification bearing their photograph, date of birth and either

(a) a holographic mark; or

(b) an ultraviolet feature.

491 1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the

premises for a price which is less than the permitted price.

2. For the purpose of the condition set out in paragraph (1):
(a) "duty" is to be construed in accordance with the Alcoholic Ligour Duties Act 1979;

(b) "permitted price" is the price found by applying the formula

P=D+([DxV),

where-

(i) P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the duty were charged on the date of
the sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were
charged on the date of the sale or supply of the alcohol;

(c) "relevant person" means, in relation to premises in respect of which there is in force a premises licence -

Page 4 of 9
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(i) the holder of the premises licence:

(ii) the designated premises supervisor (if any) in respect of such a licence; or

(iii) the personal licence holder who makes or authorises a supply of alcohol under such a licence;

(iv) "relevant person" means, in relation to premises in respect of which there is in force a club premises
certificate, any member or officer of the club present on the premises in a capacity which enables the
member or officer to prevent the supply in question; and

(v)"value added tax" means value added tax charged in accordance with the Value Added Tax Act 1994.

3. Where the permitted price given by paragraph (b) of paragraph 2 would (apart from this paragraph) not be
a whole number of pennies, the price given by that sub-paragraph shall be taken to be the price actually

given by that sub-paragraph rounded up to the nearest penny.

4. (1) Sub-paragraph (2) applies where the permitted price given by paragraph (b) of paragraph 2 on a day
("the first day") would be different from the permitted price on the next day ("the second day") as a result of a
change to the rate of duty or value added tax;

(2) the permitted price which would apply on the first day applies to sales or supplies of alcohol which take

place before the expiry of the period of 14 days beginning on the second day.

Page 5 of 9
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Annex 2 - Conditions consistent with the operating Schedule

124 Alcohol shall not be sold or supplied except during the permitted hours. In this condition the permitted

hours are listed elsewhere and include:

a.0n Christmas day, 12 noon to 3.00.p.m. and 7.00.p.m. to 10.30.p.m.

b.On Good Friday, 8.00.a.m. to 10.30.p. m.

The above restrictions do not prohibit:

i)During the first twenty minutes after the above hours, the taking of the alcohol from the premises, unless

the alcohol is supplied or taken in an open vessel

ii)The ordering of alcohol to be consumed off the premises, or the dispatch by the vendor of the alcohol so

ordered;

iii)The sale of alcohol to a trader or club for the purposes of the trade or club;

iv)The sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or supply o f
alcohol is carried out under the authority of the Secretary of State or an authorised mess of members of Her
Majesty's naval, military or air forces.

125 Alcohol shall not be sold in an open container or be consumed in the licensed premises.

127 Alcohol shall not be sold or supplied unless it is paid for before or at the time when it is sold or supplied,

except alcohol sold or supplied:

a.With and for consumption at a meal supplied at the same time, consumed with the meal and paid for

together w ith the meal;

b.For consumption by a person residing in the premises or his guest and paid for together with his

accommodation;

c.To a canteen or mess.

288 That the CCTV system installed upon the premises shall be maintained in good working condition and
operable at all times

289 That recordings taken by the CCTV system installed upon the premises shall be kept and made

available for inspection by authorised officers for a period of thirty one (31) days

Page 6 of 9
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293 That a recognised training scheme for all staff concerned with the sale or supply of intoxicating liquor
shall be implemented.

336 A personal licence holder shall be present on the premises whenever alcohol is available for sale

340 That the shop shall be manned by two members of staff at all times.

341 That a recognised Proof of age scheme shall be adopted and implemented at the premises.

342 No more than two children shall be allowed on the premises at any time.

343 That notices shall be displayed pertaining to the age limit in regards to the sale of alcohol.

Page 7 of 9
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Annex 3 - Conditions attached after a hearing by the licensing authority

Page 8 of 9
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Annex 4 - Plans - Attached

Licence No. 861181

Plan No. N/A
Plan Date 25 July 2005

Page 9 of 9



24 APPENDIX B

oufh"‘"’(K
Request a premises licence review

Before you start

Enter your email address to receive a link to this form when you save it

Premises details

Address of the premises or club
NUNHEAD EXPRESS, 2, KIRKWOOD ROAD, LONDON, SE15 3XX LONDON
SE15 3XX

If there is no address, describe the location or enter an Ordnance Survey map
reference

{Empty}

Licence holder details

Name of premises licence holder (if known)
Tuncay Telli

Licence or certificate number (if known)
861181

Reason for review

Which of these issues does your request relate to? (Select at least 1)
prevention of crime and disorder

What are your reasons for requesting the review?
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This matter is brought by Trading Standards as a responsible authority under the
Licensing Act 2003 in respect of all the licensing objectives but specifically, under the
prevention of crime and disorder. The facts of the matter are:

1. On the 20 June 2025 a covert test purchase for illicit tobacco was conducted at the
premises. The test purchaser was sold a packet of Marlboro Touch cigarettes, in non-plain
packaging for £5.00. These were believed to be counterfeit products. These matters
create offences under the Tobacco and Related Products Regulations 2016 and the Trade
Marks Act 1994.

2.0n 10 July 2025 an inspection took place at the premises. Trading standards officers
and police officers entered the premises and found 1130 illicit vapes, 5 pouches of illicit
hand rolling tobacco and 21 packets of illicit cigarettes. The majority of the vapes that
were seized were found on display for sale in the counter area of the shop premises. The
supply of these items creates offences under the Tobacco and Related Products
Regulations 2016 Regulation 48, the Standardised Packaging of Tobacco Products
Regulations 2015 and the Environmental Protection (Single-Use Vapes)(England)
Regulations 2024.

3. The illicit tobacco products that were seized from the premises were non-duty paid and
therefore are assumed to have been unlawfully imported into the UK. The supply of non-
duty paid tobacco creates an offence under the Licensing Act 2003 Section 144, ‘a
person commits an offence if he knowingly keeps or allows to be kept, on any relevant
premises, any goods which have been imported without payment of duty or which have
otherwise been unlawfully imported’.

4. During the inspection of 10 July 2025, officers discovered a snap bag of cannabis in the
staff room which was subsequently seized by the police. Police officers also found and
seized 2 snap bags of hashish that were found in the till, in the cash compartment. These
bags were priced £20. In addition, police officers also seized 100 large cannisters of
nitrous oxide (laughing gas). The nitrous oxide was seized by police as it was believed
that it was being sold from the premises in order to be inhaled for psychoactive effects. A
copy of the notices and incident report book are attached JM/NNE/O01.

5. The persons present at the time of inspection were -and
Neither of these persons held a personal licence at the time of the inspection. Therefore
condition 336 of the licence was breached.
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336 - A personal licence holder shall be present on the premises whenever alcohol is
available for sale.

6. There was evidence found on the premises which indicated that customers were able
to obtain credit to purchase goods. If these goods included alcohol, then this may breach
licensing condition 127.

127 - Alcohol shall not be sold or supplied unless it is paid for before or at the time when
it is sold or supplied, except alcohol sold or supplied:

a. With and for consumption at a meal supplied at the same time, consumed with the
meal and paid for together with the meal,

b. For consumption by a person residing in the premises or his guest and paid for
together with his accommodation;

c. To a canteen or mess.

7. 0n 14 July 2025 trading standards officers revisited the premises. Officers discovered a
number of ‘Labubu’ toy dolls on display. Officers spoke to Mr Telli regarding these toy
dolls. Mr Telli produced as invoice for the toys (JM/NNE/002). On inspection it was
discovered that the toy dolls did not bear a manufacturers name and address or an
address of a UK importer/distributer. As a result, it was believed that the toy dolls
contravened the Toys (Safety) Regulations 2011. The invoice also detailed that Mr Telli
had purchased 100 toy dolls with the description ‘Viral Toy Labubu’ at a unit cost of
£6.00. Due to the low cost, officers also believed that these items were likely to be
counterfeit, creating offences under the Trade Marks Act 1994. 96 toy dolls were
subsequently voluntarily surrendered by Mr Telli. A copy of the notice is attached as
JM/NNE/003

8. Officers also found some cans of Perla beer (7.1% ABV) which did not appear to
comply with the Food Information Regulations 2014. The labels were not in English as
required, additionally, there were no details of the person responsible for the food.
Officers discussed this with Mr Telli and advised him of his obligations to comply with the
legislation.

9. On 3 December 2025 Mr Telli was issued a written warning in relation to the offences
on 10 & 14 July 2025, concerning the illegal tobacco, non-compliant vapes and
counterfeit toys. A copy of the letter attached as JM/NNE/004.
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Notice of powers and rights to occupier «H‘ w’a(K

i Wohcn i o oU
To..ALiSa. .. by Felll o LA o R

Address .z.mi.c.am.cd..m.,.umm SeNs.. 3K southwark.gov.uk
Date iQfo7[.%5.. Timein ..16..5.34.... Tinaoei. | UO?U .......
Officer(s) N.. thavrmid ... A Ladon... .C.-..’./.fir.?.o.m. s Teeor....

Trading Standards Team
Regulatory Services
tradingstandards@southwark.gov.uk

Contact centre — 020 7525 2000
Person seen [ . .. ... Position*. DV\QP. A’igt Direct line — 020 7525
* If you are an employee you should pass this notice to the business .
owner(s) or the relevant manager or company director etc. Notice no. NPR: 1877

Consumer Rights Act 2015 (Schedule 5 paragraph 23(7), Police & Criminal Evidence Act 1984 (PACE) Code B

Code of Practice Powers of Entry (paragraph 7.1) — Section 48 (1)(a) of the Protection of Freedoms Act 2012
Visit conducted ¥ Without warrant 0 Under warrant O

This notice is issued in accordance with the above legislation and codes. PACE Code B will apply if you are suspected
of committing an offence and/or entry is under warrant.

It informs you about your rights when an authorised officer who has powers of entry wishes to exercise that power. It
also explains officers associated powers and any compensation or complaints procedures.

Reason for visit ¥ Routine inspection 0 Enquiry / complaint investigation 0 Campaign / project O Revisit O
The officer named above is a duly authorised officer and is visiting to check compliance against the legislation
enforced by this Service. The officer may be accompanied by such persons, and may take onto the premises such
equipment, as the officer thinks necessary. Further information is shown below and overleaf.

Officers powers

Authorised officers have a legal right to enter and inspect business premises when they are open for business or at any
reasonable time. They may visit by appointment if appropriate but often will not, as to do so may defeat the purpose of
the inspection or not be practicable. You should ask to see an officer’s official credentials or identification before allowing
them to proceed. It is good practice to do so as criminals do sometimes pose as bogus officials.

Powers do vary depending on the legislation but in most cases officers will have powers to;

= enter and inspect all parts of the premises = make test purchases, take samples and photographs

= observe the operation of the business = inspect and test any goods, equipment or installations

= interview staff during the inspection = seize items that are liable to forfeiture

= seize and retain any food, goods, computers = require the production and take copies of recordings
or documents that may be required as (including computer records), documents and video
evidence recordings associated with the business

= break open containers or vending machines = access electronic devices to obtain or access information
Where entry is under a warrant any type of premises may be entered - with reasonable force if necessary.
Powers exercised are containad in legislation enforced by this Service including those listed below ¥

Consumer Rights Act 2015 [ General Product Safety Regulations | Consumer Protection Act 1987 O
2005 0

Consumer Protection from Unfair Trading Regulations 2008 O Licensing Act 2003 [0

Business Protection from Misleading Marketing Regulations 2008 O Food Safety Act 1990 OO

Health & Safety at Work etc. Act 1974 O | Tobacco Advertising and Promotion Act 2002,[1, o

Product specific safety regulations O (insert detai) Other O insert detail) A
Obstructing a duly authorised officer is an offence punishable by fine and/or |mpr|sonment
Obstruction includes; where a person intentionally obstructs an officer; intentionally failing to comply with instructions
by an officer or a requirement imposed; without good reason fails to give an officer assistance or information
reasonably required (including opening locked doors or containers);making a reckless statement which is false or
misleading; knowingly making a statement which is materially false or misleading.

0 s of lando eror o pier (paragraph 8.6 o e Code™) o ode B V]

Consent obtained O Consent not requested O Consent requested but not obtained

This section is to confirm that the occupier has been notified about the purpose of the visit and, for exercising powers
of entry and associated powers, what these powers are and how they will be used.

*Reasonable effort should also be made to obtain the consent of the landowner or occupier, unless obtaining consent
would frustrate the purpose of the visit, for example by causing undue delay. Further information overleaf.
Declaration of landowner or occupier ¥

I confirm receipt of this notice. | understand that | am not obliged to consent and may withdraw consent at any time. |
understand if | refuse or withdraw consent officers can still exercise lawful authority to enter and exercise powers. | also
understand the consequences or penalty for obstructing officers when exercising their powers.

I hereby consent to officers entering the premises for the stated purposes - Yes No O Not requested O

Name o person siging...| R

Southwark Council, 3™ Floor Hub 1, PO BOX 64529, London SE1P 5LX e facebook.com/southwarkcouncil e ' twitter, com/lb_southwark



Inspections and your rights — Regulators Code and Police and Criminal Evidence Act (PACE) Code B

Southwark Council endeavours to adopt a positive and proactive approach towards ensuring compliance. We have
regard to the Regulators’ Code, the ARP Code of practice and the Age Restricted Products and Services Framework
document. These were issued by the Government and are available via the GOV.UK website. We believe that close
partnership between local business and the Council means:

= better consumer and business protection = clarity about what is required and by when
= fair and consistent regulation = action required is proportionate to the risks identified

Officers are always pleased to help if you need advice on any of the areas we regulate including; fair trading, price
marking, product safety, tobacco control, weights and measures and age verification. Business advice on these
subjects and more can be found via www.businesscompanion.info. Our enforcement policy, service standards and
local advice material can be found on the Council’s website.

If at the time of conducting an inspection or search you are suspected of committing an offence officers should have
regard to the Police and Criminal Evidence Act (PACE) Code B.

Your rights at inspections — further information

= When you are required or advised to do something you have the right on request to a written explanation of what
you need to do, by when and why, and whether it is a legal requirement or a recommendation of good practice

= When immediate enforcement action is taken you have the right to a written explanation why this was necessary

= When other enforcement action is taken, or proposed, you have the right to have your point of view heard and for
any alternative action (which must be equally effective) to be discussed '

= When enforcement action is taken, you have the right to be told of any appeals mechanisms

If you are concerned about the possible implications for your business ask the inspecting officer what happens next.

Seizure of property

= Where property is seized officers should have regard to PACE Code B

= Before items are seized from occupied premises the officer must show the occupier their credentials if
reasonably practicable

= The officer will also take reasonable steps to inform the person from whom items have been seized about the
seizure and provide a written record of what has been seized

= |tems seized will not be retained for longer than three months, unless the goods are reasonably required to be
detained for a longer period for a purpose for which they were seized, in which case they will not be detained for
longer than required for that purpose. This does not apply to goods seized for testing, that are liable to forfeiture
or that are required as evidence

= Appeal rights may exist under the legislation concerned. These generally involve taking action in the Magistrates
Court. You should seek independent legal advice if you wish to appeal against any seizure

= Compensation for loss or damage resulting from a seizure of goods may be payable where there has been no
infringement or breach of legislation. In the event of dispute such compensation, or right to it, shall be determined
by arbitration

Access to seized property

= The occupier or representative can be allowed supervised access to items seized to examine or photograph
them, or should be provided with a photograph or copy where possible, in either case within a reasonable time
following any request and at their own expense

= Such requests may not be granted if there are reasonable grounds for believing this would prejudice the
investigation of any offence or criminal proceedings; lead to the commission of an offence by providing access to
unlawful material; or compromise the personal safety of security staff and/or the security of storage facilities

Further information & complaints

Please contact us for any further advice or guidance or e-copies of these codes — contact details are shown overleaf.
= You may access the Code of Practice on'Powers of Entry via www.gov.uk/powers-of-entry

= PACE Codes are available for inspection at police stations or can be accessed via the GOV.UK website

= For further information on the Statutory Code of Practice for Regulators please visit the GOV.UK website

If you are unhappy with the inspection then you can complain using the Council’'s complaints procedure by

writing to the head of Regulatory Services at the address below or use our corporate complaints and
feedback facility at www.southwark.gov.uk/complaints (TSNPR v1.5/2023)

Southwark Council, 3" Floor Hub 1, PO BOX 64529, London SE1P 5LX e facebook.com/southwarkcouncil e twitter.com/lb_southwark



32

o.rfhww’(
Notice /.
To . NSALOCA L LATEf covoorveeereeennn Council

Address .2, kiZiWAAN).. QC/AD, LO)\)MY\} ,SE:l5 I XX
Date )Q\CQ'IQS Time mzﬁ Officer..Gl’..TEﬁR .......... .éraa“dg;?\tsr;a:‘ g;[')d?525 2000

Facsimile — 020 7525 5735
..... Position*.. VN -

............ Notice no. N 0 2 6 4

Person seen .

* If you are an employee you should pass this notice to the business
owner(s) or the relevant manager or company director etc.

Reason for notice ] Items seized 0 Service request / testing O Voluntary surrender O  Other O

Legislation:  TORACLO AND PELAED PRADUCIS RPEGS Z0\b

Comments / action you need to take now / items received seized or detained efic;

Sx 50a.. 0ouCHES. mmae\uev\F ey 1Co0AY 003
................... Cri GULD§V€C\1AL\LT€Y&L TR -
“an ..mmu&@m..mmn .................... o T 008RLO0%

\&0%_.LOST..IY\H\Q\4 B\%POSHBL@V.APQ& ..... FAA0GSE. ...
20 (0ST MALN. DISPOSAPLEVAEES V- goaga
SOa x. BLOOTM VAR, DISCOSAML. MAPESS T 1 700 e
_1 ........ 0..%..SKREVAPES DISPOSARE. . FAAGGBL
A0 K. msT MARY.. %SPOSHBL%%HQ&.._... ~TAR0ERA ...

&6 Y. TEO. hvms Y| € NAPES  FA20639.........
So X ELE B @Po %&g é/j o m.@_

S Lm@ &L@.\%DQZ%R%?LPS
%e o0 pg Léé"d'@;@?

¥ LCOO&Q%% |

Signature / declaration (4 as appropriate)

O | acknowledge receipt of this notice Recipient's signature

O | am the legal owner of the items listed and agree to voluntarily :_XT
surrender them to Southwark Council. | now relinquish all /

ownership rights for the items

Southark Council Trading Standards — Environment & Leisure, 3° Floor - Hub 2, PO Box 64529, London SE1P 5LX
Website — www.southwark.gov.uk email — tradingstandards@southwark.gov.uk
Strategic Director Environment & Leisure — Deborah Collins (TSN V2.2/2015)
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Inspections, officer powers and your rights

Southwark Council endeavours to adopt a positive and proactive approach towards ensuring compliance. We have regard to the
Regulators’ Code, Code of Practice on Powers of Entry and relevant codes issued under PACE (Police and Criminal Evidence
Act). We believe that close partnership between local business and the Council means:

= Dbetter consumer and business protection = clarity about what is required and by when
= fair and consistent regulation = action required is proportionate to the risks identified

Officers are always pleased to help if you need advice on any of the areas we regulate including; fair trading, price marking,
product safety, tobacco control, weights and measures and age verification. Business advice on these subjects and more can be
found via the Council's website along with our enforcement policy and service standards. To access the codes mentioned visit the
GOV.UK website.

Officer powers **

Authorised officers have a legal right to enter and inspect business premises when they are open for business or at any
reasonable time. They may give notice of a visit, or make an appointment if appropriate, but often will not, as to do so may defeat
the purpose of the inspection or not be practicable. You should ask to see an officer’s official credentials or identification before
allowing them to proceed. It is good practice to do so as criminals do sometimes pose as bogus officials.

Powers do vary depending on the legislation but in most cases officers will have powers to;

= enter and inspect all parts of the premises = make test purchases, take samples and photographs

= observe the operation of the business = inspect and test any goods, equipment or installations

= interview staff during the inspection = seize items that are liable to forfeiture

= seize and retain any food, goods, computers or =  access electronic devices to obtain or access information
documents that may be required as evidence = require the production and take copies of recordings (including

= break open containers or vending machines computer records), documents and video recordings associated

= enter by using reasonable force with a warrant with the business

It may be an offence to obstruct, fail to comply with a requirement imposed, or fail to give any assistance or information
reasonably required by the officer, or to give false or misleading information (this includes providing access to locked or
secure areas). On conviction the offence is punishable by fine and/or imprisonment. i

Your rights

= When you are required or advised to do something you have the right on request to a written explanation of what you need to
do, by when and why, and whether it is a legal requirement or a recommendation of good practice

= When immediate enforcement action is taken you have the right to a written explanation-as to why this action was necessary

= When other enforcement action is taken or proposed you have the right to have your point of view heard and for any
alternative action (which must be equally effective) to be discussed

= When enforcement action is taken, you have the right to be told of any appeals mechanisms

Follow up inspections are likely if non-compliances have been identified. If you are concerned about the possible implications for
your business ask the inspecting officer what happens next.

Seizure of property

= Where property is seized officers should have regard to PACE Code B

= Before items are seized from occupied premises the officer must show the occupier their credentials if reasonably practicable

=  The officer will also take reasonable steps to inform the person from whom items have been seized about the seizure and
provide a written record of what has been seized

= ltems seized will not be retained for longer than three months, unless the goods are reasonably required to be detained for a
longer period for a purpose for which they were seized, in which case they will not be detained for longer than required for
that purpose. This does not apply to goods seized for testing, that are liable to forfeiture or that are required as evidence

= Appeal rights may exist under the legislation concerned. These generally involve taking action in the Magistrates Court. You
should seek independent legal advice if you wish to appeal against any seizure

=  Compensation for loss or damage resulting from a seizure of goods may be payable where there has been no infringement or
breach of legislation. In the event of dispute such compensation, or right to it, shall be determined by arbitration

Access to seized property

= The occupier or representative can be allowed supervised access to items seized to examine or photograph them, or should
be provided with a photograph or copy where possible, in either case within a reasonable time following any request and at
their own expense

= Such requests may not be granted if there are reasonable grounds for believing this would prejudice the investigation of any
offence or criminal proceedings; lead to the commission of an offence by providing access to unlawful material; or
compromise the personal safety of security staff and/or the security of storage facilities

Further information & complaints

Please contact us for further advice and guidance or e-copies of codes mentioned — contact details are shown overleaf.

If you are unhappy with the notice then you can complain using the Council's complaints procedure by
writing to the Environmental Health & Trading Standards Manager at the address overleaf or use our
corporates complaints and feedback facility at www.southwark.gov.uk/complaints
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Notice w_& .

To.Nisa. Locar-Tooc coTeMArel oo Council
Address .2 Withwood... Foeeh.. Londgn,,. SE.15.. 35X

Trading Standards
Date .IQ/07H[23 Time ..1Y... 3501 Officer..\):. it AR, AL&W\ Call centre — 020 7525 2000

* I you are an employee you should pass this notice to the business
owner(s) or the relevant manager or com?n& director etc.

&l
Facsimile — 020 7525 5735 2,
Person seen - ....... Position*..Shof’ Assisrend S
Noticeno.N 0409 (.5

v.\
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Signature / declaration (4 as appropriate)

O | acknowledge receipt of this notice Recipient's signature

surrender them to Southwark Council. | now relinquish all

O | am the legal owner of the items listed and agree to voluntarily N l (_3\, »
ownership rights forthetems. =~~~ weseeeeeNfe e,

Southark Council Trading Standards — Environment & Leisure, 3" Floor - Hub 2, PO Box 64529, London SE1P 5LX
Website — www.southwark.gov.uk email — tradingstandards@southwark.gov.uk
Strategic Director Environment & Leisure — Deborah Collins (TSN V2.2/2015)
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Inspections, officer powers and your rights

Southwark Council endeavours to adopt a positive and proactive approach towards ensuring compliance. We have regard to the
Regulators’ Code, Code of Practice on Powers of Entry and relevant codes issued under PACE (Police and Criminal Evidence
Act). We believe that close partnership between local business and the Council means:

= better consumer and business protection = clarity about what is required and by when
= fair and consistent regulation = action required is proportionate to the risks identified

Officers are always pleased to help if you need advice on any of the areas we regulate including; fair trading, price marking,
product safety, tobacco control, weights and measures and age verification. Business advice on these subjects and more can be
found via the Council’'s website along with our enforcement policy and service standards. To access the codes mentioned visit the
GOV.UK website.

Officer powers =

Authorised officers have a legal right to enter and inspect business premises when they are open for business or at any
reasonable time. They may give notice of a visit, or make an appointment if appropriate, but often will not, as to do so may defeat
the purpose of the inspection or not be practicable. You should ask to see an officer’s official credentials or identification before
allowing them to proceed. It is good practice to do so as criminals do sometimes pose as bogus officials.

Powers do vary depending on the legislation but in most cases officers will have powers to;

= enter and inspect all parts of the premises = make test purchases, take samples and photographs

=  observe the operation of the business = inspect and test any goods, equipment or installations

= interview staff during the inspection = seize items that are liable to forfeiture

= seize and retain any food, goods, computers or =  access electronic devices to obtain or access information
documents that may be required as evidence = require the production and take copies of recordings (including

= break open containers or vending machines computer records), documents and video recordings associated

= enter by using reasonable force with a warrant with the business

It may be an offence to obstruct, fail to comply with a requirement imposed, or fail to give any assistance or information
reasonably required by the officer, or to give false or misleading information (this includes providing access to locked or
secure areas). On conviction the offence is punishable by fine and/or imprisonment.

Your rights

= When you are required or advised to do something you have the right on request to a written explanation of what you need to
do, by when and why, and whether it is a legal requirement or a recommendation of good practice

= When immediate enforcement action is taken you have the right to a written explanation as to why this action was necessary

= When other enforcement action is taken or proposed you have the right to have your point of view heard and for any
alternative action (which must be equally effective) to be discussed

= When enforcement action is taken, you have the right to be told of any appeals mechanisms

Follow up inspections are likely if non-compliances have been identified. If you are concerned about the possible implications for
your business ask the inspecting officer what happens next.

Seizure of property

= Where property is seized officers should have regard to PACE Code B

= Before items are seized from occupied premises the officer must show the occupier their credentials if reasonably practicable

= The officer will also take reasonable steps to inform the person from whom items have been seized about the seizure and
provide a written record of what has been seized

= ltems seized will not be retained for longer than three months, unless the goods are reasonably required to be detained for a
longer period for a purpose for which they were seized, in which case they will not be detained for longer than required for
that purpose. This does not apply to goods seized for testing, that are liable to forfeiture or that are required as evidence

= Appeal rights may exist under the legislation concerned. These generally involve taking action in the Magistrates Court. You
should seek independent legal advice if you wish to appeal against any seizure

= Compensation for loss or damage resulting from a seizure of goods may be payable where there has been no infringement or
breach of legislation. In the event of dispute such compensation, or right to it, shall be determined by arbitration

Access to seized property

= The occupier or representative can be allowed supervised access to items seized to examine or photograph-them, or should
be provided with a photograph or copy where possible, in either case within a reasonable time following any request and at
their own expense

= Such requests may not be granted if there are reasonable grounds for believing this would prejudice the investigation of any
offence or criminal proceedings; lead to the commission of an offence by providing access to unlawful material; or
compromise the personal safety of security staff and/or the security of storage facilities

Further information & complaints

Please contact us for further advice and guidance or e-copies of codes mentioned — contact details are shown overleaf.

If you are unhappy with the notice then you can complain using the Council's complaints procedure by

writing to the Environmental Health & Trading Standards Manager at the address overleaf or use our
corporates complaints and feedback facility at www.southwark.gov.uk/complaints
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* If you are an employee you should pass this notice to the business
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Signature / declaration (4 as appropriate)

O | acknowledge receipt of this notice

O | am the legal owner of the items listed and agree to voluntarily G{b@
surrender them to Southwark Council. | now relinquish all q\\d( g ;
ownershiprghts fortheems  © . + . as el et e g

Southark Council Trading Standards — Environment & Leisure, 3" Floor - Hub 2, PO Box 64529, London SE1P 5LX
Website — www.southwark.gov.uk email — tradingstandards@southwark.gov.uk
Strategic Director Environment & Leisure — Deborah Collins (TSN V2.2/2015)
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Inspections, officer powers and' your rights

Southwark Council endeavours to adopt a positive and proactive approach towards ensuring compliance. We have regard to the
Regulators’ Code, Code of Practice on Powers of Entry and relevant codes issued under PACE (Police and Criminal Evidence
Act). We believe that close partnership between local business and the Council means:

= better consumer and business protection = clarity about what is required and by when
= fair and consistent regulation = action required is proportionate to the risks identified

Officers are always pleased to help if you need advice on any of the areas we regulate including; fair trading, price marking,
product safety, tobacco control, weights and measures and age verification. Business advice on these subjects and more can be
found via the Council’s website along with our enforcement policy and service standards. To access the codes mentioned visit the
GOV.UK website.

Officer powers = '~

Authorised officers have a legal right to enter and inspect business premises when they are open for business or at any
reasonable time. They may give notice of a visit, or make an appointment if appropriate, but often will not, as to do so may defeat
the purpose of the inspection or not be practicable. You should ask to see an officer’s official credentials or identification before
allowing them to proceed. It is good practice to do so as criminals do sometimes pose as bogus officials.

Powers do vary depending on the legislation but in most cases officers will have powers to;

= enter and inspect all parts of the premises = make test purchases, take samples and photographs

= observe the operation of the business = inspect and test any goods, equipment or installations

= interview staff during the inspection = seize items that are liable to forfeiture

= seize and retain any food, goods, computers or = access electronic devices to obtain or access information
documents that may be required as evidence = require the production and take copies of recordings (including

= break open containers or vending machines computer records), documents and video recordings associated

= enter by using reasonable force with a warrant with the business

It may be an offence to obstruct, fail to comply with a requirement imposed, or fail to give any assistance or information
reasonably required by the officer, or to give false or misleading information (this includes providing access to locked or
secure areas). On conviction the offence is punishable by fine and/or imprisonment.

Your rights

= When you are required or advised to do something you have the right on request to a written explanation of what you need to
do, by when and why, and whether it is a legal requirement or a recommendation of good practice

=  When immediate enforcement action is taken you have the right to a written explanation as to why this action was necessary

= When other enforcement action is taken or proposed you have the right to have your point of view heard and for any
alternative action (which must be equally effective) to be discussed

= When enforcement action is taken, you have the right to be told of any appeals mechanisms

Follow up inspections are likely if non-compliances have been identified. If you are concerned about the possible implications for
your business ask the inspecting officer what happens next.

Seizure of property

= Where property is seized officers should have regard to PACE Code B

= Before items are seized from occupied premises the officer must show the occupier their credentials if reasonably practicable

= The officer will also take reasonable steps to inform the person from whom items have been seized about the seizure and
provide a written record of what has been seized

= ltems seized will not be retained for longer than three months, unless the goods are reasonably required to be detained for a
longer period for a purpose for which they were seized, in which case they will not be detained for longer than required for
that purpose. This does not apply to goods seized for testing, that are liable to forfeiture or that are required as evidence

= Appeal rights may exist under the legislation concerned. These generally involve taking action in the Magistrates Court. You
should seek independent legal advice if you wish to appeal against any seizure

=  Compensation for loss or damage resulting from a seizure of goods may be payable where there has been no infringement or
breach of legislation. In the event of dispute such compensation, or right to it, shall be determined by arbitration

Access to seized property

= The occupier or representative can be allowed supervised access to items seized to examine or photograph them, or should
be provided with a photograph or copy where possible, in either case within a reasonable time following any request and at
their own expense

= Such requests may not be granted if there are reasonable grounds for believing this would prejudice the investigation of any
offence or criminal proceedings; lead to the commission of an offence by providing access to unlawful material; or
compromise the personal safety of security staff and/or the security of storage facilities

Further information & complaints

Please contact us for further advice and guidance or e-copies of codes mentioned — contact details are shown overleaf.

If you are unhappy with the notice then you can complain using the Council's complaints procedure by
writing to the Environmental Health & Trading Standards Manager at the address overleaf or use our
corporates complaints and feedback facility at www.southwark.gov.uk/complaints
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Persons Concerned 1 2

Name (Mr/Mrs/Miss/Ms) _ -

Position ‘y\i\)(\(};j (bQ,UVMA (A Hg i_CL,, )L |
Business Address NJ\ s & C.AAL— |
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Telephone No.
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NI No.

Time cautioned

Other Data
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Home Address

Telephone No.
Mobile No.
Age

NI No.

Time cautioned
Other Data

Date of Birth
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Include: descriptions, relevant conversation/comment, interviews,
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Nunhead Express

LTD

< NirkWood

Rpad

SE1H 3IXN

CBD Cannabis Tea
CBD Chocolate Dark/Milk

CBD Vape
CBD Herbs Bags

viral Toy Labubu

Nunhead Express
LTD
S WirkWood

Road

St 15 3IXX

Balance Due

Quantity Rate
20 L7
40 £56.00
6 £35 00
) £12.00
100 £6.00

£1.456 80

140

L240 0OC

£210 00
£24 .00

£H00 00

£1.214.00

£242 80

£1.4506 80
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Notice 2
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f D it Facsimile — 020 7525 5735
POrSONBOBN ii.cvviiesnceasinisesssvsacuninas POBIION®,.iins insrcrasarernssrobe <

Notice no. N 00 3 2

*If you are an employee you should pass this notice to the business
owner(s) or the relevant manager or company director etc.

Reason for notice ¥ items seized O Service request / testing O Voluntary surrender O Other O
Legislation: P15y
Comments / action you need to take now / items received seized or detained etc;

| — e ——————————— I —— — —

‘ Signature / declaration ([ as appropriate)

e —_———— - - - R —

O 1acknowledge receipt of this notice Heciblent's slanaire

O |am the legal owner of the items listed and agree to voluntarily
surrender them to Southwark Council. | now relinquish all
ownership rights for the items

Southark Council Trading Standards - Environment & Leisure, 3 Floor - Hub 2, PO Box 64529, London SE1P 5LX
Website — www.southwark gov.uk email - tradingstandards@southwark gov.uk
Strategic Director Environment & Leisure - Deborah Collins TSN VZ 2201
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Georgie Tear

Trading Standards Enforcement Officer
Trading Standards

Regulatory Services

Mr Tuncay Telli .
NISA Nunhead Express Georgie.Tear1@southwark.gov.uk
2 Kirkwood Road Tel: 0207 525 0658
London Date: 03 December 2025
SE15 3XX

Ref: 033879
Dear Mr Telli,

Tobacco and Related Products Regulations 2016

Trade Marks Act 1994

Environmental Protection (Single-Use Vapes) (England) Regulations 2024

— warning letter re: sale of counterfeit tobacco, single-use vapes and Labubu’s

| am writing further to our visit to your shop on Thursday 10t of July 2025 and Monday
14t July 2025. Officers attended your shop and seized counterfeit/illicit tobacco,
single-use vapes and several Labubu products and as a result, the following offences
are alleged to have occurred at your premises:

1.

You did on 10th of July 2025 with a view to gain for yourself or another, or with
intent to cause loss to another, and without the consent of the proprietor, had in
your possession, custody or control in the course of a business goods, namely
cigarettes, bearing a sign identical to, or likely to be mistaken for, a registered
trade mark, namely Marlboro Touch and Benson & Hedges Gold, with a view to
you or another selling the cigarettes.

9x packets of Marlboro Touch cigarettes
3x packets of Benson & Hedges Gold cigarettes

Contrary to Section 92 (1)(c) of The Trade Marks Act 1994

. You did on 10th of July 2025 with a view to gain for yourself or another, or with

intent to cause loss to another, and without the consent of the proprietor, have
in your possession, custody or control in the course of a business goods,
namely hand rolling tobacco, bearing a sign identical to, or likely to be mistaken
for, a registered trade mark, namely Amber Leaf, with a view to you or another
selling the tobacco.

Page 1 of 3
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5x 50g pouches of Amber Leaf hand rolling tobacco
Contrary to Section 92 (1)(c) of The Trade Marks Act 1994

3. You did on 10th of July 2025 have in your possession for supply a tobacco
product for smoking, namely Platinum Seven, the unit pack of which did not
carry a combined health warning as required by regulation 5 of the Tobacco
and Related Products Regulations 2016, in that there were no English warnings
visible / there was no pictorial warning visible.

9x packets of Platinum Seven cigarettes

Contrary to Regulations 5, 48(a)(i) and 51 of the Tobacco and Related Products
Regulations 2016

4. You did on 10th of July 2025 have in possession for supply 1130 single-use
vapes.

429x Lost Mary disposable vapes

95x Bloody Mary disposable vapes
332x SKE disposable vapes

20x TBO Krystal Bar disposable vapes
192x EIf Bar disposable vapes

29x Hit Bar disposable vapes

30x Krystal Bar disposable vapes

2x EIf Bar shisha disposable vapes

1x Found Mary disposable vape

Contrary to Section 4 (1) of The Environmental Protection (Single-Use Vapes)
(England) Regulations 2024.

5. You did on the 14 of July 2025 with a view to gain for yourself or another, or
with intent to cause loss to another, and without the consent of the proprietor,
possess with a view to selling, and also expose for sale goods, namely
Labubu’s, which bore signs identical to the Popmart brand trade mark.

96x Popmart Labubu dolls
Contrary to Section 92(1)(b) and (c) of the Trade Marks Act 1994

This constituted offences under the above legislation. On conviction by the courts the
maximum penalty for this offence is an unlimited fine or imprisonment.

Full consideration has been given to this matter and it has been decided on this
occasion not to institute legal proceedings (prosecution). | would however remind you
of your obligations under the law and should advise you that this letter will remain on
file for consideration in the event of any further similar occurrences.

This letter is without prejudice to any premises licence review that may be instigated
or any police proceedings.

Page 2 of 3
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For your further information | enclose our business guidance on this matter and please
check www.businesscompanion.info for the latest regulatory guidance.

If you have any queries please do not hesitate to contact this office.

Yours sincerely

Georgie Tear
Trading Standards Enforcement Officer
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APPENDIX C
POLICE
The Licensing Unit Metropolitan Police Service
Floor 3 Licensing Office
160 Tooley Street Southwark Police Station,
London 323 Borough High Street,
LONDON,

SE1 2QH SE1 UL

Our reference: MD26/410

Date:02/04/20
26

NISA Nunhead Express, 2 Kirkwood Road, London, SE15 3XX

Dear Sir/Madam

Police are in possession of an application by Southwark council trading standards
team for a review of the above premises licence in relation to the following licensing
objectives the prevention of crime and disorder. This review has been initiated by a
member of the trading standards team from the London Borough of Southwark.

The application outlines a number of visits carried out by Trading Standards officers
alongside the police, and these visits raise very serious concerns about the venue’s
overall management and its ability to operate responsibly.

During these visits, officers found the business openly selling illegal cigarettes,
tobacco, and vapes, showing a clear and deliberate disregard for the law.

More concerning still, the police discovered several small bags containing cannabis
behind the counter and a snap bag containing cannabis in the store room, already
priced and clearly prepared for sale. This indicates that the premises were not simply
negligent but were actively involved in supplying illegal drugs to customers.

Police also seized over 100 nitrous oxide canisters, a quantity completely
inconsistent with any legitimate purpose for a small supermarket. Given that nitrous
oxide is commonly used as an illegal recreational drug. The presence of such a large
stock strongly suggests misuse and unlawful intent, with no credible explanation
provided by the operators for possession.

All seized items are now part of an active police investigation. However, the findings
already demonstrate serious illegal activity, extremely poor management, and a
complete failure to meet the basic legal obligations expected of a responsible
business operator.

Crime report- 01/7384746/26

Possession with intent to supply class B drug
Working for a safer Southwark
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The Police Licensing Team fully supports the decision by Trading Standards to review this
premises licence.

The premises has shown a clear disregard not only for the licensing act and the licensing
objectives in particular that of prevention of crime and disorder but also has progressed to
possession of illegal drugs on the premises.

Any lllegal trading of this kind has a serious and damaging effect on the local community.
When a premises is openly involved in criminal activity, it sends a message that such
behaviour is tolerated. This can attract individuals involved in wider criminal networks,
increase antisocial behaviour, and create an environment where further offending becomes
more likely. Communities begin to feel less safe, local businesses are undermined, and trust
in the area deteriorates. Once a venue becomes a focal point for illegal activity it encourages
other forms of offending, draws people engaged in criminality into the area, and contributes
to a cycle of further crime and disorder.

For these reasons, the Metropolitan Police Service supports the application by trading
standards to review and seek revocation of the premises licence

This is submitted for the information and consideration of the licensing subcommittee.
Yours Sincerely

Mark Lynch Pc2246AS
Southwark Licensing Team
Central South BCU

Metropolitan Police Service

Working for a safer Southwark
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LICENSING

From: McArthur, Wesley
Sent: Tuesday, April 7, 2026 11:41 PM

To: Regen, Licensing

Subject: Application for the review of a premises licence: Nisa, 2 Kirkwood Road,
London, SE15 3XX (our ref: L1U 888498) - Loc ID: 200502 - Nunhead and Queens
Road ward

Dear Licensing,
We support the above application to review a premises licence.

Our support relates to the prevention of crime and disorder, the protection of public
safety and the protection of children from harm licensing objectives.

Our support is based on the following alleged breaches of various legislation
(including the Licensing Act 2003):

1. On the 20 June 2025 a covert test purchase for illicit tobacco was conducted at
the premises. The test purchaser was sold a packet of Marlboro Touch cigarettes, in
non-plain packaging for £5.00. These were believed to be counterfeit products.
These matters create offences under the Tobacco and Related Products Regulations
2016 and the Trade Marks Act 1994.

2. On 10 July 2025 an inspection took place at the premises. Trading standards
officers and police officers entered the premises and found 1130 illicit vapes, 5
pouches of illicit hand rolling tobacco and 21 packets of illicit cigarettes. The majority
of the vapes that were seized were found on display for sale in the counter area of
the shop premises. The supply of these items creates offences under the Tobacco
and Related Products Regulations 2016 Regulation 48, the Standardised Packaging
of Tobacco Products Regulations 2015 and the Environmental Protection (Single-
Use Vapes)(England) Regulations 2024.

3. The illicit tobacco products that were seized from the premises were non-duty paid
and therefore are assumed to have been unlawfully imported into the UK. The supply
of nonduty paid tobacco creates an offence under the Licensing Act 2003 Section
144, ‘a person commits an offence if he knowingly keeps or allows to be kept, on any
relevant premises, any goods which have been imported without payment of duty or
which have otherwise been unlawfully imported’.

4. During the inspection of 10 July 2025, officers discovered a snap bag of cannabis
in the staff room which was subsequently seized by the police. Police officers also
found and seized 2 snap bags of hashish that were found in the till, in the cash
compartment. These bags were priced £20. In addition, police officers also seized
100 large cannisters of nitrous oxide (laughing gas). The nitrous oxide was seized by
police as it was believed that it was being sold from the premises in order to be
inhaled for psychoactive effects.
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5. The persons present at the time of inspection wercjjj I and

Il \either of these persons held a personal licence at the time of the inspection.
Therefore

condition 336 of the licence was breached. 336 - A personal licence holder shall be
present on the premises whenever alcohol is available for sale.

6. There was evidence found on the premises which indicated that customers were
able to obtain credit to purchase goods. If these goods included alcohol, then this
may breach licensing condition 127.

127 - Alcohol shall not be sold or supplied unless it is paid for before or at the time
when it is sold or supplied, except alcohol sold or supplied:

a. With and for consumption at a meal supplied at the same time, consumed with the
meal and paid for together with the meal;

b. For consumption by a person residing in the premises or his guest and paid for
together with his accommodation;

c. To a canteen or mess.

7. On 14 July 2025 trading standards officers revisited the premises. Officers
discovered a number of ‘Labubu’ toy dolls on display. Officers spoke to Mr Telli
regarding these toy

dolls. Mr Telli produced as invoice for the toys. On inspection it was discovered that
the toy dolls did not bear a manufacturers name and address or an address of a UK
importer/distributer. As a result, it was believed that the toy dolls contravened the
Toys (Safety) Regulations 2011. The invoice also detailed that Mr Telli had
purchased 100 toy dolls with the description ‘Viral Toy Labubu’ at a unit cost of
£6.00. Due to the low cost, officers also believed that these items were likely to be
counterfeit, creating offences under the Trade Marks Act 1994. 96 toy dolls were
subsequently voluntarily surrendered by Mr Telli.

8. Officers also found some cans of Perla beer (7.1% ABV) which did not appear to
comply with the Food Information Regulations 2014. The labels were not in English
as required, additionally, there were no details of the person responsible for the food.
Officers discussed this with Mr Telli and advised him of his obligations to comply with
the legislation.

9. On 3 December 2025 Mr Telli was issued a written warning in relation to the
offences on 10 & 14 July 2025, concerning the illegal tobacco, non-compliant vapes
and counterfeit toys.

10. On 12 December 2025, an inspection was conducted at the premises by officers
as part of the Night-time Economy team visits. During the inspection, cans of Perla
(7.1% ABV) and Zubr (6% ABV) were found which did not appear to comply with the
Food Information Regulations 2014. The labels were not in English as required,
additionally, there were no details of the person responsible for the food. Officers
who visited previously on the 14 July 2025 had advised Mr Telli of his obligations to
comply with the legislation. This appears to have been ignored as the products were
still available for sale. The premises were also found in breach of s.57 of the
Licensing Act 2003, which is failure to have a copy of the full premises licence (or a
certified copy) available at the premises.
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Due to the serious and persistent nature of the above offences we suggest that the
premises licence issued in respect of the premises be revoked.

Regards,
Wesley McArthur

Principal Enforcement Officer - Licensing Unit
London Borough of Southwark
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APPENDIX D

From:
Sent: Friday, March 27, 2026 6:02 PM

To: Regen, Licensing I
I

Subject: comment re: Nunhead Express premises licence review

To whom it may concern,

I've lived in Nunhead since late 2021 and have been visiting Nisa / Nunhead Express
regularly (most days) throughout that time. | chat with Tuncay Telli often, and it's
clear to me that he is an exceptionally conscientious and hardworking small business
owner, providing an essential local service (a much better variety of products than
the local supermarkets) and employing a tight knit team.

I was horrified to hear that there are proceedings under way which have a risk of him
losing his licence. I've spoken to him about some of the allegations and frankly it
seems like someone at the council has a grudge against him and/or the business. As
mentioned | visit the shop very often and | have never seen anything to suggest that
there is anything suspicious going on - | understand the allegations include:

* lack of health warnings on beverage cans. It seems absurd to expect a proprietor
with tens of thousands of items in stock to be checking every single item, when he is
buying in good faith from legitimate suppliers and has documentation to back that up.

* “lllicit” / “contraband” tobacco - | have certainly never seen anything to suggest
there is untaxed tobacco being sold in this shop. | do on occasion buy tobacco and
as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco to if he was trying to sell it. | can categorically state, and
will do so in any circumstances required, that this has never happened. | simply don’t
believe that there is any illicit trade happening at this shop. It sounds like some of the
officials inspecting this have found the shop proprietor’s personal tobacco, which
was not on sale and in fact in a back office not visible from the public area of the
shop, and have seized this “contraband” to pad a flimsy case, and potentially remove
a man’s livelihood.

I would be happy to provide more information if necessary but | hope it is clear that |
consider these allegations ridiculous and would strongly object to any attempt to strip
this man of his livelihood on the basis that he is some kind of criminal.
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APPENDIX E

From: S
Sent: Tuesday, April 7, 2026 3:41 PM

To: Miller, Justin |

Subject: Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX

Good afternoon,

[ would like to submit the attached documents ahead of the hearing for the premises
licence review for Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX.

[ wasn't sure which email address to send it to so if you could forward it to the
appropriate email address that would be great.

Regards,
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Vapes return conversation

« OIEEE- -

pauuuut AL VRIS SR ee v e N T LITGLIYE

1st April. We v 29 March 2026 ye exact
price adjustments in due course.

As a result, all stock supplied from
this date onward will be subject to
the revised pricing.

Please note: All pre-orders will also
be charged at the new prices.

Thank you for your understanding
and attention to this matter.

20:23

Today
R

2 Voice call
7mins 4405
1 unread message
v l

We were one of the companies
supplying vape products as PAX
Distribution Ltd. Nunhead Express
Ltd had been purchasing their vape
products through us.

We agreed to take back 2-3 boxes of
their old disposable vape stock and
replace them with new stock.

1210
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24*™ November visit

Notice of powe
To.

ights to occupier

LA ref oufhhlﬂf&
Address 2. k.rkwgoo( Rocdk | 5("5 3“ ﬁc?
Da!elh,ll))_? Time in \BQ)S Time out

. T
Officer(s) Chw L . ij R”'ouuml Shmu.:.“yum
tradingsy,
Person seen position” Olwned” . Us@southwark gov uk

Contact cantre - 020 7525 2000

* If you are an employee you should pass this notice to the business i )
Owner(s) or the relevant manager or company director etc ice ro. |

Consumer Rights Act 2015 (Schedule 5 paragraph 23(7), Police & Criminal Evidence Act 1084
Code of Practice Powers of Entry (paragraph 7.1) - Section 48 (1)(a) of the Protection o
Visit conducted Y] W ahout warrany Under warrant [

This notce 1$ issued m accordance with the above legisiation and codes. PACE Code B will apply
of committing an offence and’or entty & under warrant

It informs you about your nghts when an authorised officer who has powers of entry wishes 1o exercise that pows
A0 explams officers assocated powers and any compensation of complants procedures

Reason for visit M Routine nspection O Enquiry / complaint investigation O Campaign / project D’v/mm o
The officer named above is a duly authonsed officer and is visding to check compliance against the legisiaten
enforced by this Service The officer may be accompanied by such persons, and may take onto the pramises such
Squement. as the officer thinks necessary. Further information is shown below and overleaf

(PACE) Code B
f Freedoms Act 2012

if you are suspected

n It

Authorised officers have a legal nght to enter and nspect business premises when they are open for business or a1
any reasonable tme They may vist by appointment if appropriate but often will not, as to do so may defeat the
pumose of the inspection or not be practicable. You should ask 10 see an officer's official credentials or identificaton
before aliowng them 1o proceed It s good practice to do 5o as cnminals do sometimes pose as bogus officials
Powers o vary depending on the legssiation but in most cases officers will have powers to;

¢ enter and mspect all pans of the premises = make test purchases, take samples and photographs
¢ observe the operation of the business = inspect and lest any goods, equipment or installations
*  mterview siaff during the inspecton * seize ilems that are kable to forfedture
*  Seize anc retan any food. goods, computers = require the production and take coples of recordings
or documents thal may be required as (incluging computer records), documents and video
ewdence recordings associated with the business
*  Dresk open containers of vending machines *  access electronic devices to obtain or access information
Where entry is under a warrant any type of premises may be entered - with reasonable force if necessar
Powers exorcised are contained n statutory instruments enforced by thes Service g [ ted
Consumer Rights Act 2015 [~ General Product Safety Regu;
Consumer Pratection from Unfar Trading Regulations 2008
Business Protection from Misleading Marketing Regulations 2008 O Food Safety Act 1990 O
Health & Safety at Work etc. Act 1974 Tobacco Advertising and Promotion Act 2002 O
Product specific safety requlations B - s Other O
tructing a duly authorised officer s an offence puni ble by fing a g ent
fruction mcludes. where a person intentionally obsiructs an officer; intentionally failing to comply with instructons
by an officer or a requirement imposed; without good reason fails to give an officer assistance of information
feasonatly required (ncluding opening locked doors or containersmaking a reckiess statement which is false or
misieacing. knowingly making a statement which is materially false or misloadi

]
:
:
=]

T Owtae
r

Consent requested but not obtained O
5 10 confirm that the cccupier has been notified about the purpose of the visit and, for OXOICISING POWers
of entry and associated powers, what these powers are and how they will be used.
‘Reasonabie effort should also be made to obtain the consent of the landowner or occupier. unless obtaning consent

would frustrate the purpose of the visdt, for

Declaration of landowner or occupier [

| confiem recegt of this notice. | undérstand that | am not obliged 10 consent and may withdraw consent at any time |
understand if | refuse or withdraw consent officers can stal exercise lawful authonty 10 enter and exercise powers. |
als0 understand the consequences or penalty for obstructing officers when exercising their
| hereby consent to officers entering the premises for the slated pu t(

examele by causing undue delay. Further information overseal

Name of person signing

Signature

529, London SEIP 41X @ lacebook com/southwarkcouncil ® twiter ComyID southwans
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Inspections and your rights - Regulators Code and Police and Criminal Evidence Act (PACE) Codg g

Southwark Council endeavours to adopt a positive and proactve approach towards onsunng compliance w

regard 10 the Regulators’ Code the ARF Code of practice and the Age Restncted Products and Services r.:,,::"‘
dgocument. These were ssued by the Govamment and are available via the GOV UK website We beliovs th | :::»
partnership between ocal business and the Council means

*  better consumer and business protection «  clanty aboat what is required and by when
»  lair and consistent regutation o action required 1s proportionate 10 the nsks dantifiag

Officers are always ploased to i if you need advice on any of the aeas we regulate inchudng: (aif trading geyep.
marking. product safety. Iobacco control wesghts And Measures and age venfication Business advice on thase
subyects and more can be 1OUNA Vi WWW DUSHESSCOMPAMON info Our enforcement polcy. SANACe standards and
local advice material can be found on the Coun s website

If at the time of conducting an inspection o search you are suspected of committing an offance officers should haye
Pgard to the Police and Criminal Evidence Act (PACE) Code B

W‘l
*  When you are required or advised 1o do something you have the right on raquest to A written explanation of wha
YOou need 10 do, by when and why, and whathet it is a legal requirement of 4 recommendaton of good practics

*  When immediate enforcement action s taken you have the right to A written explanation why this was necassar,
*  When other enforcement action is taken, of proposed. you have the right to have your point of view heard and for
any altemative action (which must be equally effective) to be discussed

When enforcement action is taken, you have the rght 1o be told of any appeals mechanisms

I you are concerned about the possibie implications for your business ask the inspecting officar what hagpans e

W-kﬂm I i~ T RPRRR RS

*  Where property is seized officers should have regard to PACE Code B

*  Before items are seized from occupied premises the officer must show the occupeer their credentis i
reasonably practicable

*  The officer will also take reasonable steps 1o inform the person from whom ilems have been senzed aboul the
seizure and provide a written record of what has been seized

* ltems seized will not be retained for longer than three months, unless the goods are reasonably required o he
detained for a longer period for a purpose for which they wese seized. in which case they will not be detaines foe
longer than required for that purpose. This does not apply fo goods seized for testing. that ace liable to forterure
or that are required as evidence

*  Appeal rights may exist under the legisiation concerned. These generally involve taking action in the Magsstrates
Court. You should seek independent legal advice if you wish to appeal against any seizure

*  Compensation for koss or damage resulting from a seizure of goods may be payable where there has been no
infringement or breach of legislation. In the event of despute such compensation, of nght to it, shall be detarmined
by arbitration

*  The occupler or representative can be aliowed supervised access 1o items seized to examine or photograph
them, or should be provided with 2 photograph or copy where possible, in either case within a reasonable tme
following any request and at their own expense

»  Such requests may not be granted if there are reasonable grounds for believing this would pregudice the
mvosﬁgwonofanyo!f«uofcmnmalpmoeedings;mwmmmolmoﬂmbypcmf\gmlo
unlawful material: or compromise the personal safety of security staff andior the security of storage facilities

Please contact us for any further advice or guidance of e-copies of these codes — contact details are shown overleal
«  You may access the Code of Practice on Powers of Enlry via www.gov.uk/powers-of-entry

« PACE Codes are available for inspection at police stations or can be accessed via the GOV UK website
« For further information on the Statutory Code of Practice for Regulators please visit the GOV. UK website

if you are unhappy with the inspection then you can complain using the Council’'s complaints procedure by
writing to the head of Regulatory Services at the address below or use our corporate complaints and
feedback facility at www southwark.gov.uk/complaints SH

Southwark Council, 3 Floor Hub 1, PO BOX 63529 1ondon SELP SIX @ fatebook comysouthwarkcounal @ tantes com™s thwark
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Testimonials from local community members:

Statement 1_
M Gmail ]

Fwd: comment re: Nunhead Express premises licence review

1 message

tuncay telli 27 March 2026 at 18:11

Forwarded messai

From:
Date: Fri, Mar 27, 2026 at 6:02 PM

Sub|ec1: comment re: Nunhead Exiss iremnses licence review

To whom it may concern,

IMe lived in Nunhead since late 2021 and have been usiting Nisa / Nunhead Express regularly (most days) throughout that
time. 1 chat with Tuncay Telli oten, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local service (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which hawe a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up.

* *Wicit™ / "contraband” tobacco - | hawe certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco o if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provide more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object to any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.
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Testimonials from local community members:

Statement 1_
M Gmail ]

Fwd: comment re: Nunhead Express premises licence review

1 message

tuncay telli 27 March 2026 at 18:11

Forwarded messai

From:
Date: Fri, Mar 27, 2026 at 6:02 PM

Sub|ec1: comment re: Nunhead Exiss iremnses licence review

To whom it may concern,

IMe lived in Nunhead since late 2021 and have been usiting Nisa / Nunhead Express regularly (most days) throughout that
time. 1 chat with Tuncay Telli oten, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local service (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which hawe a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up.

* *Wicit™ / "contraband” tobacco - | hawe certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco o if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provide more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object to any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.
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Statement 3-

To: Licensing Authority

Subject: Representation in Support of Premises Licence — Nunhead Express Ltd
Dear Sir/Madam,

| write to make a formal representation in support of the premises licence currently under review in
respect of Nunhead Express Ltd.

My name is_and | have been employed as a Shop Supervisor at the above premises
since August 2022. | am also a sponsored employee under the UK immigration system, and my
continued lawful residence and employment in the United Kingdom is directly dependent upon my
role within this business.

Throughout my employment, | have undertaken my duties with diligence, integrity, and a clear
understanding of licensing objectives, including the prevention of crime and disorder, public safety,
and the protection of children from harm. | have consistently ensured that the premises operates in
compliance with all applicable laws and licence conditions.

| respectfully wish to bring to the Authority’s attention the significant personal impact that any
adverse decision regarding the premises licence may have. In particular, any revocation or
substantial restriction of the licence could result in the loss of my employment. This, in turn, would
directly affect my immigration status, and it could affect my visa and my future as well.

| therefore humbly request that the Licensing Authority take into account not only the commercial
considerations but also the serious consequences for employees such as myself, who rely on the
lawful operation of the business for their livelihood and stability.

| confirm my ongoing commitment to upholding all licensing requirements and to supporting the
premises in maintaining full compliance going forward under the direction of Mr. Tuncay Telli.

Thank you for your time and careful consideration of this representation.

Yours faithfully,
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Statement 3-

To: Licensing Authority

Subject: Representation in Support of Premises Licence — Nunhead Express Ltd
Dear Sir/Madam,

| write to make a formal representation in support of the premises licence currently under review in
respect of Nunhead Express Ltd.

My name is_and | have been employed as a Shop Supervisor at the above premises
since August 2022. | am also a sponsored employee under the UK immigration system, and my
continued lawful residence and employment in the United Kingdom is directly dependent upon my
role within this business.

Throughout my employment, | have undertaken my duties with diligence, integrity, and a clear
understanding of licensing objectives, including the prevention of crime and disorder, public safety,
and the protection of children from harm. | have consistently ensured that the premises operates in
compliance with all applicable laws and licence conditions.

| respectfully wish to bring to the Authority’s attention the significant personal impact that any
adverse decision regarding the premises licence may have. In particular, any revocation or
substantial restriction of the licence could result in the loss of my employment. This, in turn, would
directly affect my immigration status, and it could affect my visa and my future as well.

| therefore humbly request that the Licensing Authority take into account not only the commercial
considerations but also the serious consequences for employees such as myself, who rely on the
lawful operation of the business for their livelihood and stability.

| confirm my ongoing commitment to upholding all licensing requirements and to supporting the
premises in maintaining full compliance going forward under the direction of Mr. Tuncay Telli.

Thank you for your time and careful consideration of this representation.

Yours faithfully,
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Tuncay Hearing

1.20 June 2025

Marlboro Touch in office for Tuncay personal use in office (not for sale). It was on a shelf
in the office, notin anyway hidden. £5 label was not the premises’ label.

2.10 July 2025 1130 vapes 5 pouches of hand rolled tobacco and 21 packets of
cigarettes

On desk in office for personal use. Open packets on the shelf in the office, not displayed
nor concealed.

The vapes were not on display and were stacked against the office wall to be returned.
The office is located through a store room before reaching the office, there no
customers would be allowed in that part of the premises nor could they see the vapes.
They were also labelled “RETURN”

Some vapes were left behind and Mr. Telli called 11*" July to request the officers collect
remaining vapes. Calls were made:

11/07/2025 after 2pm

12/07/2025 11:00 am

13/07/2025 4:00pm

4.10 July 2025

Snap bag of cannabis in staff room, 2 snap bags of hashish in till priced at £20 (in office)
Personal use.

4.100 large cannisters of nitrous oxide (laughing gas)

Mr. Telli runs a catering supply service and ) bought for whipped cream for EMA catering
who rejected the stock due to the brand. (Invoices attached) purchased from wow party.
He was visited by Ashok and Wasim who represented the company at the time. Mr. Telli
had contacted the seller of the cannisters to return the stock but they had not yet
returned his deposit, which he was awaiting for to return. He has 60 units equatingto 10
boxes(all sealed) of small cannisters and 1 large cylinder which was the sample opened
to show to EMA catering. Invoices can be provided.

Client examples:

Neri coffee

Bian coffee

All with bar codes and entered into the system.

5.Mary Gold and Jaykumar Patel where not personal licence holders — 2 training in
licensing, training record book was seen — breach of “a personal licence holder shall be
present on the premises whenever alcohol is available for sale”
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6. Credit for purchasing goods offered — no credit is given for alcohol, credit is only given
for essential goods.

Mr.Telli is very strict on not giving credit for alcohol because itis not an essential item,
this applies to cigarettes also not being an essential item and therefore credit not being
allowed.

7. 14 July 2025 Labubu counterfeit toys x100 on display at £6.00 each 96 doll
surrendered voluntarily.

Three of the dolls were given to his own children. Mr.Telli was not aware they were
counterfeit, once informed he voluntarily surrendered all his stock.

Purchase was made after a representative visited the shop a provided a sample which
all sold.

The visit on the 14" was at the behest of Mr.Telli to collect the remaining vapes.

8.Perla beer (7.1% ABV) not labelled in English no details of person responsible for food.
Advised regarding this.

9.Issued written warning on 03 December 2025 concerning illicit tobacco, non-
complaint vapes and counterfeit toys.

10. 12 December 2025 test purchase for illicit tobacco told “sorry boss, all gone” denies
knowledge of cigarettes — unclear what was asked for, when busy staff will often tell
customers stock is “all gone”

11. 12 December 2025 inspection conducted found Perla (7.1% ABV) and Zubr (6% ABV)
labels not in English no details of person responsible for food. Failure to have a copy of
premises licence available at the premises. These products made it through borders
without appropriate labels. (not seized)

The premises licence was stuck to till, when Mr. Telli tried to remove it to show to the
officer, his hand was swatted away and the officer tore a part of the licence off.

12.Lack of regard of the licensing objective, the prevention of crime and disorder.

Mr. Telli has been proactive in contacting the officers to collect and non-compliant or
stock, and has been enacted any advisal from the officers.

Staff have been re-trained in regards to age restricted sales, challenge 25, use of the
refusal logs and supplier verification. He has introduced stricter stock-checking and
record keeping on his system before and has now been further revised upon advisal
from the authorities. Mr. Telli is actively involved in trying to resolve conflicts in the
community to avoid escalation into violence or crime. Many members of the community
have written and offered support of this (please see attached testimonials from other
members of the community)

Mr. Telli has collected a number of signatures to support him from the local community.
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November 24/11/25

Officer conducted visit and said they would send an email or letter regarding the Perla
beer, to see the invoices which were produced on the day but no letter or email was
sent.

During the previous visit Mr.Telli offered to provide invoices but officer said would send
letter. This review is the first time he has heard back form them since.

After inspection in July, any stock found to be hon-compliant were no longer ordered or
supplied, staff were informed not to order or accept delivers of non-compliant orders.

Mr. Telli retains all evidence of purchases and invoices which can be supplied up
request. Most transaction are done online by bank transfer — any cash purchases are
clearly indicated on the invoice.
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Mr. Tuncay Telli statement:

Since the incident in July 2025, and December | have reviewed and strengthened all
compliance procedures within the business. Staff have been retrained on age-restricted
sales, Challenge 25, refusal logs, and supplier verification. | have introduced stricter
stock-checking and record-keeping on my system before and nhow more strict
procedures, including regular internal audits, to ensure full compliance with licensing
conditions. These measures are now part of the daily operation of the premises and are
actively monitored by management.

This shows learning + prevention, which can really help.
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Vapes return conversation

O - :

ptuuuut AL VRIS SR ee v e N T LITGLIYE

1st April. We v 29 March 2026 e exact
price adjustments in due course.

As a result, all stock supplied from
this date onward will be subject to
the revised pricing.

Please note: All pre-orders will also
be charged at the new prices.

Thank you for your understanding
and attention to this matter.

20:23

Voice call

/mins  4q.ec

( |
We were one of the companies
supplying vape products as PAX
Distribution Ltd. Nunhead Express
Ltd had been purchasing their vape
products through us.

We agreed to take back 2-3 boxes of
their old disposable vape stock and
replace them with new stock.

1210
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24™ November visit

Notice of Powers and rights to occupler f’\k’a ¢ K
To Tuncow Te I LA ref g ou/_.__—\
nooess 2o Kurkevood Rocd | SEIS 3XK o
Dalell‘ "'I L? Time in G 05 Teme out

Officer(s) C,hw L ’ Q ﬂ'wmorysom?”'m
- . hmﬁm.,dm@. 1t
Person seen \W‘—) 1( l 't positon” Olunes™ . Contact contre - 020 7525?!!91;” o

* If you are an employee you should pass this notice to the business
owner(s) or the relevant manager or company director efc l

Consumer Rights Act 2015 (Schedule 5 paragraph 23(7), Police & Criminal Evidence Act 1984 (PACE) Code B
Code of Practice Powers of Entry (paragraph 7.1) - Section 48 (1)a) of the Protection of Freedoms Act 2012
Visit conducted i1 Wahout warran 1 Under warrant [0

This notice s issued m accordance with the above legistation and codes. PACE Code B will apply if you are ctod
of committing an offence and‘or entry & under warrant P

It informs you about your nghts when an authorised officer who has powers of entry wishes 10 exercise that power 1t
Also explams officers assocated powers and any compensation of complants procedures

Reason for visit ¥ Routine nspection O Enquiry / complant investigation O Campaign / project Q/{,,, vist O
The officer named above s a duly authonsed officer and s vising 1o check comphance against the legisiation
enforced by this Service  The officer may be accompaned by such persons, and may take onto the premises such
equement. as the officer thinks necessary. Further information is shown below and overleaf

Authorised officers have a legal nght to enter and inspect business premises when they are open for business o a
any reasonable time They may vist by appointment if appropriate but often will not, as to do so may defeat the
purpose of the inspection or not be practicable. You should ask 1o see an officer’s official credentials or identificaton
before aliowng them to proceed It s good practice to do so as cnminals do sometimes pose as bogus officials
Powers 0o vary depending on the legssiation but in most cases officers will have powers to.

¢ enter and mspect all pans of the premises =  make test purchases, take samples and photographs
¢ observe the operation of the business = inspect and lest any goods, equipment or installations
*  nterview staff during the inspecton *  seize ilems that are kable to forfedture
¢  seze anc retan any food, goods, computers *  require the production and take coples of recordings
or documents thal may be required as (including computer records), documents and video
evdence recordings associated with the business
* Dresk open comainers or vending machines *  access electronic devices to obtain or access information
WWherte entry is under a warrant any type of premises may be entered - with reasonable force if necessar
Powers exorcised are contained i statutory instruments enforced Uws < v y 4 ted
Consumer Rights Act 2015 (3~ General Product Safety Regui;
Consumer Protection from Unfarr Trading Regulations 2008 1

" Consumer Protecton Act 1987

| Licensing Act 2003 O

Business Protection from Misleading Marketing Regulations 2008 0 Food Safety Act 1990 O
Health & Safety at Work etc. Act 1974 Tobacco Advertising and Promotion Act 2002 O

Product specific safety requiations B s s Other 0 s aeae:
Obstructing a duly authorised officer is an offence ¢ Jlor img 3L
Dbsiruction mcludes. where a person intentionally obstructs an officer; intentionally failing to comply with instrucbons
by an officer or a requirement imposed; without good reason fails to give an officer assistance or information
feasonatly required (ncluding opening locked doors or containers j.making a reckiess statement which is false or
misieading. knowingly making a statement which is materially false.or misleading.
Consent of landowner or occupler (paragraph 8.6 of the Code*) or PACE C
¢ O Consent not requested O Consent requested but not obtained O

This secton s to confirm that the occupier has been notified about the purpose of the visit and, for exercising powers
of entry and assocated powers. what these powers are and how they will be used.

“Reasonable effort should also be made to obtain the consent of the landowner or occupier, unless obtaining consent
would frustrate the purpose of the visd, for example by causing undue delay. Further information overneal
Declaration of landowner or occupier [

| confern recegt of this notice. | understand that | am not obliged 1o consent and may withdraw consent at any tme. |
understand (f | refuse or withdraw consent officers can stil exercise lawful authonty 10 enter and exercise powers |
also understand the consequences or penally for obstructing off S
| hereby consent to officers entening the premises for the stated [

Name of person signing /\\) ~ CAY 'reL"; Sy

Consen f

o

320, London SEIP S1X @ Lacebook com/southwarkcouncil ® twilter com/D_southwans
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Inspections and your rights - Regulators Code and Police and Criminal Evidence Act (PACE) Codg g

Southwark Council endeavours to adopt a positive and proactve approach towards onsunng compliance w

regard 10 the Regulators’ Code the ARF Code of practice and the Age Restncted Products and Services r.:,,::"‘
dgocument. These were ssued by the Govamment and are available via the GOV UK website We beliovs th | :::»
partnership between ocal business and the Council means

*  better consumer and business protection «  clanty aboat what is required and by when
»  lair and consistent regutation o action required 1s proportionate 10 the nsks dantifiag

Officers are always ploased to i if you need advice on any of the aeas we regulate inchudng: (aif trading geyep.
marking. product safety. Iobacco control wesghts And Measures and age venfication Business advice on thase
subyects and more can be 1OUNA Vi WWW DUSHESSCOMPAMON info Our enforcement polcy. SANACe standards and
local advice material can be found on the Coun s website

If at the time of conducting an inspection o search you are suspected of committing an offance officers should haye
Pgard to the Police and Criminal Evidence Act (PACE) Code B

W‘l
*  When you are required or advised 1o do something you have the right on raquest to A written explanation of wha
YOou need 10 do, by when and why, and whathet it is a legal requirement of 4 recommendaton of good practics

*  When immediate enforcement action s taken you have the right to A written explanation why this was necassar,
*  When other enforcement action is taken, of proposed. you have the right to have your point of view heard and for
any altemative action (which must be equally effective) to be discussed

When enforcement action is taken, you have the rght 1o be told of any appeals mechanisms

I you are concerned about the possibie implications for your business ask the inspecting officar what hagpans e

W-kﬂm I i~ T RPRRR RS

*  Where property is seized officers should have regard to PACE Code B

*  Before items are seized from occupied premises the officer must show the occupeer their credentis i
reasonably practicable

*  The officer will also take reasonable steps 1o inform the person from whom ilems have been senzed aboul the
seizure and provide a written record of what has been seized

* ltems seized will not be retained for longer than three months, unless the goods are reasonably required o he
detained for a longer period for a purpose for which they wese seized. in which case they will not be detaines foe
longer than required for that purpose. This does not apply fo goods seized for testing. that ace liable to forterure
or that are required as evidence

*  Appeal rights may exist under the legisiation concerned. These generally involve taking action in the Magsstrates
Court. You should seek independent legal advice if you wish to appeal against any seizure

*  Compensation for koss or damage resulting from a seizure of goods may be payable where there has been no
infringement or breach of legislation. In the event of despute such compensation, of nght to it, shall be detarmined
by arbitration

*  The occupler or representative can be aliowed supervised access 1o items seized to examine or photograph
them, or should be provided with 2 photograph or copy where possible, in either case within a reasonable tme
following any request and at their own expense

»  Such requests may not be granted if there are reasonable grounds for believing this would pregudice the
mvosﬁgwonofanyo!f«uofcmnmalpmoeedings;mwmmmolmoﬂmbypcmf\gmlo
unlawful material: or compromise the personal safety of security staff andior the security of storage facilities

Please contact us for any further advice or guidance of e-copies of these codes — contact details are shown overleal
«  You may access the Code of Practice on Powers of Enlry via www.gov.uk/powers-of-entry

« PACE Codes are available for inspection at police stations or can be accessed via the GOV UK website
« For further information on the Statutory Code of Practice for Regulators please visit the GOV. UK website

if you are unhappy with the inspection then you can complain using the Council’'s complaints procedure by
writing to the head of Regulatory Services at the address below or use our corporate complaints and
feedback facility at www southwark.gov.uk/complaints SH

Southwark Council, 3 Floor Hub 1, PO BOX 63529 1ondon SELP SIX @ fatebook comysouthwarkcounal @ tantes com™s thwark
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Testimonials from local community members:

Statement 1 _
M Gmail I

Fwd: comment re: Nunhead Express premises licence review

1 message

To whom it may concern,

e lived in Nunhead since late 2021 and hawe been Jsiting Nisa / Nunhead Express regularly (most days) throughout that
time. | chat with Tuncay Telli ofen, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local senice (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which have a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up

* *Micit™ / "contraband” lobacco - | have certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco to if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provde more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object lo any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.
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Statement 3-

To: Licensing Authority

Subject: Representation in Support of Premises Licence — Nunhead Express Ltd
Dear Sir/Madam,

| write to make a formal representation in support of the premises licence currently under review in
respect of Nunhead Express Ltd.

My name is_and | have been employed as a Shop Supervisor at the above premises
since August 2022. | am also a sponsored employee under the UK immigration system, and my
continued lawful residence and employment in the United Kingdom is directly dependent upon my
role within this business.

Throughout my employment, | have undertaken my duties with diligence, integrity, and a clear
understanding of licensing objectives, including the prevention of crime and disorder, public safety,
and the protection of children from harm. | have consistently ensured that the premises operates in
compliance with all applicable laws and licence conditions.

| respectfully wish to bring to the Authority’s attention the significant personal impact that any
adverse decision regarding the premises licence may have. In particular, any revocation or
substantial restriction of the licence could result in the loss of my employment. This, in turn, would
directly affect my immigration status, and it could affect my visa and my future as well.

| therefore humbly request that the Licensing Authority take into account not only the commercial
considerations but also the serious consequences for employees such as myself, who rely on the
lawful operation of the business for their livelihood and stability.

| confirm my ongoing commitment to upholding all licensing requirements and to supporting the
premises in maintaining full compliance going forward under the direction of Mr. Tuncay Telli.

Thank you for your time and careful consideration of this representation.

Yours faithfully,




INVOICE
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Nunhead Express

LTD

< NirkWood

Rpad

SE1H 3IXN

CBD Cannabis Tea
CBD Chocolate Dark/Milk

CBD Vape
CBD Herbs Bags

viral Toy Labubu

Nunhead Express
LTD
S WirkWood

Road

St 15 3IXX

Balance Due

Quantity Rate
20 L7
40 £56.00
6 £35 00
) £12.00
100 £6.00

£1.456 80

140

L240 0OC

£210 00
£24 .00

£H00 00

£1.214.00

£242 80

£1.4506 80
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LICENSING SUB-COMMITTEE DISTRIBUTION LIST (OPEN) MUNICIPAL YEAR 2025-26

NOTE: Original held by Constitutional Team; all amendments/queries to
Andrew Weir - Tel: 020 7525 7222

Members Officers (by email only)
Councillor Renata Hamvas (Chair) 1 Debra Allday, legal team
Councillor Margy Newens 1 Toyin Calfos, legal team
Councillor Kath Whittam 1 Charlotte Precious, legal team

Andrew Heron, licensing team
Reserve Wesley McArthur, licensing team

Justin Miller, trading standards
Councillor Sunil Chopra 1 team

P.C. Mark Lynch, Metropolitan
Police Service
Andrew Weir, constitutional team

Total printed copies: 4

Dated: 21 April 2026
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